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Patented June 27-"16 
The DUALCLIP is extremely handy because of its 
adaptability to different uses. 


The hardened steel pin is removable and when re- 
laced aa rigidly. With the pin attached, the 
UALCL P is used for testing on insulated wires. 
Remove a. pin and you have an ideal clip for use 
around binding posts, spark plugs, etc. 
Order from your supply house 
Booklet on request 
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Costs little to install. 
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est because they 
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PHONE will give you better service, cost you a great deal less and enable you to get 
higher rates than you can for straight magneto service? 


The only instrument that will give common battery service on magneto switchboards. 


Order one on 30 days’ trial and let us show you why it is a paying investment. 
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Those who are 


complaining of the 


shortage ot tel 


phone service over the country should 


not forget that the telephone industry 


has been passing—and its still passing 


through a severely hard period created 


hy war conditions. Both the general pub- 
official 


cold 


overl voked by 


lic and the regulatory. bodies in 


control of service should consider 


facts that are too often 


impatient applicants for telephones, 
The 


phone 


growth of the demand for tele- 


constantly in- 


W414 


serv ice has been 


creasing for years. Between and 


117, 


shattered all records, made the telephone 


rapidly expanding business, which 
load still heavier. Then the United States 


entered the war. The government took 
over the wires, and, for conservation pur- 
poses, held down to the minimum all ex- 
tensions, 

\ll this time, too, the natural growing 
demand for more telephones continued to 
the result that when 


accumulate, with 


the wartime restrictions were removed, 
there was a vast, unfilled mountain of or- 
ders that it was impossible to take care 
of as promptly as the service companies 
desired. 


* 


It is considered absurd to expect this 
shortage to be adequately supplied in a 


short time. For several years telephone 


back by 


national conditions, and it will naturally 


development has been choked 


take time to catch up. Material is a big 


factor in the problem. So is money. The 


publhe does not realize what it means to 


Mnance 


the furnishing of telephones to 
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the impatient multitudes of people in this 


country who “want a thing when they 
want it.” 

Enemies of public utilities and political 
demagogues seize on such a situation to 


start a hue and cry without paying any 
attention to the underlying causes, hop- 
ing to make political capital among the 
voters. State commissions should exer- 
cise more care and look at both sides of 
the proposition. 

In such an emergency, co-operation 
among the interests supplying telephone 
the 


equipment and service will produce 


most progress. The opinion has often 
been expressed in these columns that the 
primary duty of both Independent and 
Bell organizations is to give the public 
telephone service. The fact has also been 
reported with satisfaction that the Bell is 
now obtaining apparatus from Independ- 
ent manufacturers to help fill the short- 
age. 

In order to discharge that primary duty 
service, the Inde- 


of giving telephone 


pendents and the Bell are working to- 
gether now more than ever before, and 
the result should go far to convince the 
public that the intention is to supply tele- 
phone service as rapidly as practicable. 

* 


The trouble is that the man without a 


telephone hasn’t a glimmering idea of 


the handicaps the industry has been car- 
rying in recent years. War restrictions 


and shortage of material and labor in- 


——>—— 
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evitably retarded 

development, while 

at the same time 

the demands for service continued to in 
crease. Then the gates were lifted and 


the roaring flood of orders for telephones 


started, but they connot all be satisfied 


in a day. Efforts are being made to 


handle the business as expeditiously as 
possible, and meanwhile the public should 
not fail to take these facts into con 
sideration. 

+ 


The 


the telephone business for years to come. 


situation promises good times in 


In fact, a resumption of building of the 


thousands of dwellings and business 
places needed in the country will still 
further increase the demand for tele- 


phones, 

The securing of money to finance the 
growth presents problems, but there is no 
denying that service companies must have 
living rates to furnish service. The pub- 
lic is willing to pay a sufficient rate when 
it has all the facts justifying that rate. 

Too often, however, it is the public’s 
self-appointed spokesman—the politician 
—who causes trouble for the utilities for 
purely selfish 


reasons. Public-spirited 


members of commissions should be on 
guard against such influences and not per- 
mit politics to determine the issues. 
* 
The 


plants in a community does not mean the 


elimination of dual telephone 


elimination of telephone competition in 
a real sense, and it is a good thing for 
With In- 


dependents giving service in one section 


the industry that it does not. 
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and the Bell organization in charge in 
another, there should still be competition 
between them—competition in operating 
practice. 

Each side should be constantly striving 
to excel the other in rendering the most 
efficient this 


should be as keen and intense as was the 


service, and competition 
struggle they made to get orders to in- 


stall telephones when they fought for 


supremacy in the same field. This con- 
test to see which can give the public the 
better service means progress in the busi- 
ness. 

President MacKinnon, of the 


States Independent 


United 
Telephone Associa- 
tion, has touched on this point in ad- 
dresses before state conventions, and the 
idea should take deep root in the minds 
of telephone who 


men observe the 


changes which the industry has expe- 


rienced in recent years. 


* * 2K 


Nearly every state furnishes a 


field 
which may be taken as an example. The 


drift of economic events has brought 


TELEPHONY 


changes to many towns and cities which 
ten years ago had two telephone com- 
panies, both trying to “lick” the other and 
one, invariably, losing money. 

The economic drift decreed that one 
must be absorbed and that the consoli- 
dated company should thereafter concen- 
trate on giving the public the best possi- 
ble service. Sometimes it was the Inde- 
pendent and again it was the Bell, that 
retired from the field. 

The process is still going on and, when 
the Inde- 
pendents will be recognized as the op- 


final adjustments are made, 
erating factor in certain localities, as the 
3ell will be in its territory. There comes 
in the competition of operating methods 
mentioned, according to President Mac- 
Kinnon’s view. 


* * * * 


The operating practices of the Inde- 
pendents and the Bell have many points 
in common, but yet differ in many ways. 
That means comparison and rivalry. ‘In 
Minnesota, for instance, north of Min- 


neapolis the public has Bell service, while 
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the south end of the state has Independ- 
ent telephones. 

It is as natural as for water to run 
down hill for Mr. Robinson’s Independ- 
ent Tri-State company to strive to give 
the people better service than the North- 
western Bell furnishes its patrons north 
of Minneapolis. It will be competition 
of operating methods. The same holds 


true in Ohio, Illinois, Michigan, New 
York, Pennsylvania, Nebraska, Missouri 
—in fact wherever the two interests sup- 
ply service. 

Such a condition of rivalry should tend 
to the continuous improvement of service 
and prevent stagnation in the develop- 
ment of more efficient methods and ap- 
Both 


turers will have a part in this advance- 


paratus. operators and manufac- 
ment, and as the industry settles down 
to a business basis the telephone asso- 
ciations will play an important part in 
aiding that co-operation which will en- 


able the Independent companies to main- 


tain and even add to their present en- 
viable record as efficient telephone util- 
ities. 


Giving Personality to the Company 


General Manager Had Always Been ‘‘The Company”’ to Subscribers—How 
New General Manager Developed Idea That Company Is Group of Individ- 
uals, All Working to Furnish Service—Company Has Taken on Personality 


Some few years ago when a certain 
Middle Western telephone company began 
to grow, like so many other exchanges, 
from a small exchange to a large ex- 
change alr »st over night, a new general 
mana _ame in, owing to ill health 
forcing che retirement of the former 
general manager. 

When this new general manager got 
definitely on the job, he found himself 
confronted by a rather surprising situa- 
tion. The very first evening after the 
local afternoon newspaper announced his 
succession to the position, folks began to 
call him up and tell about their troubles 
with the service, or to ask questions about 
the telephone business. 

“I always used to call Mr. Smith, the 
former manager, whenever anything went 
wrong with my telephone,” was the way 
these calls would start, “and now that 
you have become the general manager, 
I suppose I ought to take this matter 
up with you.” 

The new general manager was wholly 
unprepared for anything of this sort and 
so the onslaught rather took him off his 
feet. But he tried to good-naturedly 
answer the questions showered at him 


By Frank H. W."liams 


and to keep track of all the complaints 
with the idea of seeing that the trouble 
was remedied on the morrow. Surely, 
he thought, this avalanche of personal 
calls was entirely due to the publicity he 
had received in connection with his new 
job, and certainly, it would subside in a 
day or so. 

But instead of subsiding, the calls in- 
creased. All day long, folks were tele- 
phoning to him personally telling him about 
their telephone troubles. During the noon 
hour, when he was absent from the office, 
folks would try to get him at his home, 
and at night when he was at home, he 
was constantly running to the telephone 
to answer Mr. Jones, or Mrs. Brown, or 
Mr. Gray, or Mrs. Black. 

The new general manager was dis- 
mayed and astonished at the situation. 
He was dismayed to think that he was 
spending so much time away from the 
constructive duties he had mapped out 
for himself in doing work that could just 
as easily and efficiently be done by depart- 
ment heads or even clerks. And he was 
astonished to think that so many people 
had acquired the habit of going right up 
to the executive head of the company 


and telling him all about their grievances. 

What was the cause of this situation? 
And how could this class of people be 
diverted to the right parties among the 
company’s officers and employes? 

The new general manager didn’t have 
far to go to discover the cause of the 
situation. <A little investigation showed 
him that folks had acquired the habit of 
always calling up the general manager 
when they wanted anything, because he 
had always been the company to them. 
The former general manager had been 
the only company official with whom the 
general public had become at all familiar. 
He had never discouraged personal calls 
and had, in fact, rather encouraged them 
on the principle that the active head of 
the company should always be wholly ac- 
cessible to the company’s subscribers at 
all times. 

Of course, there were plenty of argu- 
ments for this attitude of the former 
general manager. His plan made him the 
responsible head for everything that was 
done by the company and so on. And 
when the company was only a small ex- 
change, it was perfectly possible for him 
to allow himself to be made a goat in 
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this fashion by the general public, pro- 
vided the rest of his organization ran 
smoothly. But, of course, there were a 
lot more arguments against this sort of 
a thing than there were arguments for it. 

The new general manager was firmly 
convinced that he could put his time to 
better use than making himself a trouble 
clerk or contract manager, so he con- 
sidered the proposition carefully. Finally 
he evolved a definite plan for educating 
the public to the point where all sub- 
scribers and all telephone users would 
send their trouble calls and other calls 
to the right parties, instead of burdening 
the general manager with them. 

This plan involved a definite line of 
talk by the general manager in answer 
to all these calls and a very aggressive 
and definite plan for giving personality 
to the company’s other officials, instead ot 
letting the public continue to consider 
the concern as a one-man proposition. 

The manner in which the general man- 
ager responded to calls was like this: 
When a subscriber complained about poor 
service he would say: 

“May I ask if taken this 
matter up with the trouble clerk? You 
haven't? Well, I wanted to know, be- 
cause if you haven't, I will have to take 
it up with the trouble clerk myself. You 
see all troubles go over his desk. And 
might I suggest that in the future when 
you have any trouble, you will get the 
quickest taking the 


you have 


sort of action by 


matter up at once with the trouble de- 
partment.” 
When the call was regarding a new 


installation, the general manager would 
reply about like this: 

“Thanks very much. I will present 
this at once to our contract department. 
You see we have a regular department 
which handles matters of this sort and 
may I ask that in the future when you 
have anything to tell us about this con- 
tract, you call the contract department ? 
This department has all the records and 


I ALWAYS 


USED TO CALL 
| MR. SMITH, | 
\ 


! 


° 
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< 
1 
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The New General 
Onslaught Rather Took Him Off His Feet. 


can give you the quickest sort of service 
on the proposition.” 

This line of talk proved to be very 
effective in cutting down the number of 
calls disturbing the general manager. 

Then he saw to it that the local news- 
Papers gave a lot of publicity to the men 


Manager Was Wholly Unprepared So the 
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he appointed to the various jobs. He 
saw to it that the papers ran pictures of 
these individuals, together with a little 
description of themselves and of their 
duties. And he saw to it that in each of 
these articles, it was plainly stated that 
the public would get the quick- 
est sort of service by telephon- 
ing to these various departments 
when having any matters com- 
ing up along the lines handled 
by the individual departments. 
This publicity good 
thing for the company 
in that it gave the gen- 
eral public an_ entirely 
new slant on the institu- 








was a 


tion. It made the public 
see that the company 
was no longer a one- 
man institution and it 


made them see that the 

company was composed of a group of in- 
teresting individuals who all had definite 
work to do in giving service. 

And it also made the public feel that 
quicker service and better results would 
be secured by going to the department 
heads with grievances instead of to the 
general manager who, naturally, must 
have his time occupied with other things 
than those affairs for which the depart- 
ment heads were employed. 

This was the company’s first step in 
its campaign to give personality to the 
company. 

As the second step, the 
manager called a conference of company 


new general 
officials and department heads. 

“We are all working to a common end 
of promoting this company by giving the 
best possible service,” said the general 
manager. “And we all realize that we 
will be better able to 
if there is little or no overlapping of de- 


give such service 
partments by reason of the public calling 
up the wrong persons regarding 
tracts, grievances, etc. 
“Consequently, it is to our own good to 
educate the general public to go to the 
right parties when they have com- 
plaints or questions and so on. But 
unless the public is familiar with our 
department heads and with the work 
which each of you perform, it will 


con- 


hardly be able to do 
this. So to help this 
company and ourselves 


in our regular work, it 
is up to us to take our 
places in civic enterprises 
and in the club life of 
the city and to come into 
contact with the public 
as much as possible. And to help you in 
doing this I have taken out memberships 
in the Chamber of Commerce for each of 
you.” 
Following up 

ment heads then 
membership 


this idea, 
made 


the depart- 
application for 


in the leading business or- 








The new general 


ganizations of the city. 
manager and the auditor of the company 
members of the Rotary 
manager put in his 


were already 
Club. The 
application for 


traffic 
membership in the Ad 


Club and was taken into that organiza- 
\ THANKS VERY MUCH. (=. 
I WILL PRESENT THIS f = 
‘a & 
TO OVI CONTRACT iD ; . 
,* € 


When the Call Was Regarding a New Installation the Manager 
Would Reply About Like This. 


tion. The head of the collection depart- 
ment became a member of the local credit 
men’s association. 

Another executive became a member of 
The 100% 


younger business men of the city. 


Club, an organization of the 
Still 
member of 

Not only 


did these executives become members of 


another executive became a 


the Kiwanis Club, and so on. 
they took active 
part in the organizations, served on com 
mittees and did their bit. 
they all 


the organizations, but 


And, of course, 


served on committees and did 


their bits in the Chamber of Commerce. 


As the result of all this, the public 
in this particular city no longer thinks 
of the telephone company as a one-man 


The 


personality—it is known as a group of 


concern. company has taken on 
men who are working to give the public 
And calls _ re- 


garding telephone affairs now go at once 


service. complaints and 
to the proper departments instead of to 
All of which, 
of course, works to greatly improved con- 


the general manager only. 


management and in 
the rendering of service to the public. 


ditions in company 
Handling Correspondence. 

After reading over the foregoing, the 
general manager referred to sent the 
following letter to the writer: 

“T want to emphasize the fact that, in 
educating the subscribers of the telephone 
company as to the personnel of .the or- 
ganization and the proper party to refer 
their complaints and 
stead of directing all of their calls to 
the general manager, it is absolutely nec- 
essary to impress the head of each de- 
partment with his responsibility and the 
necessity of giving each complainant or 
subscriber desiring information or assis- 
tance, the same attention and consideration 
that would be given him if the matter 
were brought to the attention of the 
executive. I, therefore, make it a point 
always to emphasize with my different 
department heads the value of following 
up all complaints or requests for this or 


grievances to in- 
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that 
deserve, so 


attention 
may 


that, with the 
ticular 


each par- 
that the 
subscriber gets the impression that he is 


case 


being taken care of and being given per- 
sonal attention by some one in authority. 

“IT also want to tell you that another 
method | 
subscribers 


have used in acquainting the 

with the personnel of the 
organization has been to permit each de- 
partment head to handle all correspon- 
dence 
his particular 
of the 
going so 
refer 


pertaining to 
part 

business, 
tar as to THAT'S 
letters ad- 


P MR. JONES 


ALLRIGHT 
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your letter of (date) to me and asked 
me to give the matter my personal at- 
tention 5 iat 

“This is then followed with the proper 
explanation. There is a great deal of 
difference in saying: 

“*Your letter of such and such a date 
has been referred to the writer’ 
and 
has_ referred 


“Our general manager 


Yeo, WE'LL * 
INSTALL IT 
TOMORROW 








dressed to me _ per- 





sonally, to the de- 
partment head for at- 
tention and 

“This, of 


is something 


answer. 
course, 

that 
must be handled with 
a great deal of tact 
on the part of the 
department head and 
there are some letters, of course, which 
come to me that I feel obliged to give 
my personal attention and also» answer 
them personally. The majority of them, 
however, if handled tactfully by the de- 
partment head will satisfy the subscriber 
and at the same time acquaint him with 
the proper party to get in touch with in 
the future and also give him the correct 
impression. 

“T have instructed my department heads 
just how to answer letters addressed to 
me that have been referred to them, so 
that the subscriber takes no offense but, 
on the contrary, is perfectly satisfied. I 
might cite, as an example, the case of 
the subscriber who addressed me _ per- 
sonally as general manager complaining 
of some irregularity in his telephone 
service. 

“If the case is not a very serious one, 
the letter is referred to our traffic su- 
perintendent, who is in charge of the 
service and the entire operating force. 
If he is not in a position to answer the 
letter immediately because an investiga- 
tion will require several days, he writes 
the subscriber along these lines: 


Our general manager has asked me to 
investigate the trouble that you speak 
about in your letter to him. It will take 
a few days for me to make a thorough 
investigation such as the complaint de- 
serves, but just as soon as I am in posses- 
sion of the facts, I shall communicate 
with you further. 


“This letter is followed up in a few 
days with a complete explanation that 
will satisfy the subscriber. 

“Tf, however, the complaint does not 
require several days’ time to investigate, 
in order to be in a position to make a 
satisfactory adjustment and explanation, 
a letter along the following 
written : 

“‘Our general manager has referred 


lines is 

















Tne Company Has Taken on Personality—It !s Known as a 
Group of Men Who Are Working to Give the Public Service. 


your letter of such and such a date to 
me and asked me to give the matter my 
personal attention.’ 

“In other words, when the subscriber 
addresses a letter to the general manager, 
he does so knows no 


one else in the organization or else he 


because either he 
im- 
should come to the at- 
an executive. If he receives 
an answer by one of the heads of the 
departments, who assures him that the 
matter is being given proper attention, he 
is satisfied in either case, especially when 
the letter to him is so worded that he 
knows the general manager has read his 
complaint and asked some one particular- 
ly qualified to do so, to give it the atten- 
tion that it deserves. 

“This method also has another effect, 
much to be desired in a large organiza- 
tion, and that is in letting the head of 
each department know that this manage- 
ment places confidence in him and is 
willing for the public to know it. He is 
put on his metal, so to speak, and strives 
that much harder to make good.” 


feels that the matter is of enough 
portance that it 
tention of 


Northwest Iowa Independent As- 
sociation Elects Officers. 

A meeting of Northwest Iowa telephone 
men was held at Spencer, Iowa, on Feb- 
ruary 1 to complete the organization of 
the Northwest Iowa Independent Tele- 
phone Association. A constitution was 
adopted and officers elected as follows: 

President, W. H. Daubendick, West 
Bend; and secretary, P. P. Rogers, 
Orange City. 

Board of directors: Peter Eulberg, Al- 
ton; W. R. O’Brien, Harris; J. A. Bobst, 
Mondamin; and Ward Ferguson, Rolfe. 

A good many companies have already 
signed up and were admitted to member- 
ship. In order to make clear the aims 
and objects of this newly-organized asso- 
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ciation, the following resolution 


adopted : 


Was 


“Resolved, that this association is formed 
tor the purpose of strengthening the In- 
dependently-owned plants, owned by Iowa 
stockholders and managed by Iowa men; 
that there are many Iowa plants in this 
part of the state which are not now mem- 
bers of any association with the above ob- 
ject. 

We believe that 
most economically operated plant is the 
one operated by men who are close to the 
patron and are able to supply and antici- 
pate every want for the successful opera- 
tion of the telephone system. 


the best-managed and 


We cordially invite all companies, In- 
dependently-owned, to join us and give 
us the benefit of their advice and council 
in the operation of the industry, to the 
end that proper rates may be inaugurated 
ii the various plants. It is recognized 
that men will not stay in business unless 
sufficient revenue is derived therefrom to 
carry on the We are striving to 
co-operate with one another in the proper 


same. 


handling of long distance messages, and 
the most up-to-date methods for carrying 
on the business in the commercial, plant 
and operating field.” 


Oklahoma Convention at Okla- 
homa City, March 8-10. 

The third annual convention of the 
Oklahoma Utilities Association will be 
held at the Huckins Hotel, Oklahoma 
City, March 8, 9, and 10. The Indepen- 
dent Telephone Association of Oklahoma, 
which is affiliated with this organization, 
will also hold its annual meeting at that 
time. 

Those in charge have prepared a very 
interesting program which includes ad- 
dresses by men of national reputation. An 
attendance of from three to four hundred 
delegates and visitors is expected, in ad- 
dition to a large number of exhibits, and 
telephone men are urged to attend. 


North Dakota Telephone Conven- 
tion at Fargo, March 22-24. 


Announcement is made that the 15th 
annual convention of the North Dakota 
Telephone Association will be held at 
Fargo on March 22, 23, and 24. 

Secretary Wilson declares this conven- 
tion will be the best ever held in North 
Dakota and one that no telephone com- 
pany, either large or small, can afford to 
miss. 


Havana-Key West Cable 
Prove Successful. 
Tests of the recently-completed tele- 
graph and telephone cable between Ha- 
vana, Cuba, and Key West, Fla., have 
proved entirely satisfactory, it is de- 
clared by officials of the Cuba Telephone 
& Telegraph Co. Inauguration of the 
new service is expected about the middle 
of March. 


Tests 














Features of Utility Regulation 


Intrinsic Value of Commodities — That of all Public Utility Service Entirely 


Ignored by Commissions, Courts, and Other Regulatory Bodies in Fixing 
Rates — Extracts From Address Made at Recent Wisconsin Convention 


Every commodity that is purchasable 
by the purchasing public may be assumed 
to have its own definite intrinsic value. 
This does not coincide, except by accident, 
with the selling price of such commodity 
but represents the value to the pur- 
chaser. The old theory that each com- 
modity is worth, to its purchaser, just 
what he pays for it at the time of pur- 
chase, may be used as one definition of 
value but it is not the definition of value 
which is sought to be presented to your 
thought today. 

Illustrations could be cited almost with- 
out end to prove that such an intrinsic 
value exists for every commodity but, 
since this is a telephone meeting suppose 
that such a value of telephone service be 
consideration. If such a value 
offers any possibility of being established, 


given 


it might be worth while to start the right 
of propaganda in with 
rates as established by various regulatory 
state commissions. 

The most obvious which the 
value of telephone service would seem to 
be much higher than the rates which it 


connection 


sort 


case in 


is possible to establish under the present 
day practice of the commissions, is th« 
mercantile establishment. I am 
not prepared to say, at this time, that an 
accurate and demonstrable evaluation of 
such service can be made. 


large 


In order to bring out the fact, suppose 
that such an establishment were required 
to pay as much for telephone service in 
one month as it now pays in one year: 
Is there any one here who is ready to 
maintain that such a rate 
stitute a serious burden 


would con- 
upon the busi- 
ness, or that it would affect the prices 
it which the establishment would sell its 
merchandise? If such a rate would not 
he a serious burden upon the business 
and if it would not noticeably increase 
the selling prices of the merchandise 
handled, it is obvious that the limit of 
intrinsic value for the telephone service 
is still higher. 

Another obvious illustration is the tele- 
phone service of the busy physician. Who 
'S prepared to say that the value of the 
time saved and of the practice obtained 
by means of the telephone is not worth, 
in one month, as much as the practicing 
physician pays for such service in a 
whole year, 


The same is true of the 
housewife and the farmer; in case of 
udden illness, fire, or accident, the value 
_ the service is so high, in comparison 
with the rates customarily charged, as to 
he almost ridiculous. 


of 





By Jay G. Mitchell 


In fixing rates, however, the intrinsic 
value of all public utility service is en- 
tirely ignored by commissions, courts, and 
other regulatory agencies. Attempts are 
universally made to determine the invest- 
ment represented by the property and 
this is used as a basis for computing such 
rates as may be established. This method 
one and the 
precedent but the utilities 
should begin to inquire why they should 


is an easily applied has 


sanction of 

















Jay G. Mitchell, Secretary-Treasurer, Illi- 
nois Independent Telephone Association, 
Believes Telephone Rates Should 
Be Higher. 


be placed upon such a basis when other 
forms of business are not. 

It is true that a demand is beginning 
to be heard for governmental regula- 
tion of all business or at least a substan- 
tial part of it. Such a proposal, upon 
the slightest consideration, will be seen 
to be impractical of application. Should 
an effort be made to limit the allowance 
rate of return in mercantile enterprises 
to a bare six or seven per cent upon the 
investment involved, the enterprise would 
move to a more salubrious location. This 
brings up the principal disadvantage in 
operating public utilities. 
sible to remove them to 
when business returns 
very nature prevents. 

For this reason it would seem, in a 
strictly logical consideration of the matter, 
that the rate of return on the investment 
represented by public utility plants should 
be higher, on a long-term basis. than the 
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It is not pos- 
another state 


are poor, their 


permissible rate of return on non-regu- 
lated Think this 
over, for you will find, when you start 
out to 
needed extension, that you are in com- 


business enterprises. 


market securities for a much 


petition with other securities issued by 
enterprises which can, to 
obtain the intrinsic value 


some extent, 
for their com- 
modities and which realize a correspond 
ingly higher rate of return. 

Of 


rates of 


the 
return mercantile 
and those realized by utility 


course, comparison between 
realized by 
enterprises 
properties must be made on a long-time 
basis in order to eliminate the distorting 
effect of the 
tained for its commodities by the former. 

In spite of the political uproar when 


fluctuations in prices ob- 


ever an advance in rates is made by a 


that 
telephone rates are not now and never 


telephone company, it is obvious 
have been as high as the economic value 


of the service, taken alone, would justify. 


This is an undoubted fact which has 
another important application. I quote 
from bulletin No. 93, dated January 31, 
1921, issued by the Illinois Committee on 


Public Utility information: 


Postage Stamps Are Utilities’ 
Competitor. 


Only 


What are the cheapest products in these 
days of higher prices? 

According to statisticians, the ‘lowly 
postage stamp, which has not been earn- 
ing its “living” and has necessitated Uncle 
Sam taking money out of taxes to meet 
its losses, still ranks first, but it has a 
close rival in rates charged for electric, 
gas, telephone and electric railway ser- 
vices. Other commodities are lagging far 
behind “normalcy” as compared with these 
prices. 

The marked difference in the price for 
the public services as compared with prices 
for coal, oil, equipment, materials and 
labor, such as are necessary in all indus- 
try, has resulted in an exorbitant demand 
for them which has exceeded capacity of 
the plants and necessitates great additional 
investment. O. B. Wilcox, vice-president 
of Bonbright & Co., bankers, in discussing 


the situation says: 
“During the war and since the armis- 
tice, unprecedented demands have been 


made for utility service for a number of 
reasons; it saves capital outlay by other 
industries when capital is costly and hard 
to get; it saves labor in times of labor 
shortages; it saves time in equipping 
plants and in production when time is of 
the first importance; through central or- 
ganization, generation and distribution, 
whether transportation, electricity or gas, 
it is cheaper than the same service could 
be provided by any other means, and as 
costs of labor, fuels and materials have 
increased it has become increasingly 
cheaper to industry even at increased 
rates. 

Fven had rates been raised to meet the 
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BROKEN RULES 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa 


Originating Operator: “Ticket?” 
Terminating Operator : “Who are you?” 


Circuit Building. 
First Operator: “Princeville for Jones- 
ville.” 
Second Operator: “I’m N. C.” 
First Operator: “I’ll wait here.” 


Tributary Operator: “My party wants 
report on his call to Jonesville.” 

Toll Center: “I'll call you when I get 
report. And don’t call me again.” 


First Operator: “Operator, you are on 
a busy line.” 

Second Operator: “I am not! I’ve been 
on this line five minutes.” 

First Operator: “Quit ringing on this 
I'ts busy I tell you.” 
Operator: “Well, quit your 
ringing. Didn’t J tell you this line was 
busy?” Buzz-Buzz— 


First Operator: BUZZ-BUZZ-BUZZZZ. 


line. 
Second 


Subscriber: “What report on my call, 
operator ?” 

Operator: “Well, I passed your call to 
Jonesville. She takes our tickets—but 
that’s all the good it does. She won't do 





full increase in cost of production—and 
they were not—the saving in time, labor, 
capital and production costs to industry 
would represent a trifling addition to the 
cost of living as compared with the in- 
creases in the cost of other commodities.” 


Each and every established utility has 
an element of value which is intangible 
and it has been so held repeatedly by the 
courts. The evaluation of this element 
of value presents some difficulty, but is 
there any good reason why it should not 
be sufficiently great to bring the allow- 
able rate of return to a point which will 
permit charging somewhere near an in- 
trinsic value for the service? In my 
opinion the establishment of some such 
basis of total value is merely a question 
of time and of popular education. 

It has been my good fortune to ob- 
serve the course of some hundreds of 
telephone rate cases. As a result I have 
a firmly seated conviction that an edu- 
cated public will not offer objection to 
the payment of rates which will produce 
a reasonable return upon a fair basis of 
investment valuation. So strong is my 
feeling that I have several times recently 
counseled a campaign of publicity as to 
operating costs, wages, material and labor 
costs and income, as the preparation of 
the public mind for the filing of an 
application for authority to increase 
rates. 


a thing with it until she gets good and 
ready.” 


Subscriber: “What report have you on 
my call to Jonesville, operator?” 

Operator: “Well, J just came. I don’t 
know anything about your call.” (Aside to 
other operator, but heard by calling party.) 
“Who has a call to Jonesville?” 

(Confusion follows. Then)—“I/’ll have 
to call you when we find the ticket.” 


Terminating operator answering orig- 
inating operator on a built-up circuit: 
“Well, quit your ringing in my ear.” 


Subscriber: “Central, I can’t wait on 
that call much longer. If you can’t get 
my party, cancel the call.” 

Operator: “Cancel?—Thank you.” 


Operator: “Ready with Jonesville. 
Please deposit twenty-five cents for three 
minutes.” 

Patron: “Put them on the line, I'll pay 
when through.” 

Operator: “There’s your party.” 

First Operator: “Jonesville for Prince- 
ville.” 


Second Operator hears order but does 
not acknowledge. 

First Operator: “Jonesville for Prince- 
ville.” 

Operator: “Well, quit 
I heard you the first time.” 


Second 
ringing. 


your 


First Operator: “Gibson for Adel.” 

Second Operator: “I'll give you Jersey- 
town.” 

I-N-T-E-R-M-I-S-S-I-O-N., 

First Operator recalling second opera- 
tor: “Gibson for Adell.” 

More I-N-T-E-R-M-I-S-S-I-O-N. 

Third Operator: 
quit your ringing. 


“Jerseytown. And 
What do you want?” 


First Operator: “Gibson for Adel.” 

Third Operator: “Ill give you Jones- 
ville.” 

And more I-N-T-E-R-M-I-S-S-I-O-N. 

First Operator ringing on the line again: 
“Gibson for Adel and see that I get them.” 

Second Operator: “I'll give you Jersey- 
town. Stay on the line. I supose they 
have answered you a dozen times.” 

Still more I-N-T-E-R-M-I-S-S-I-O-N. 

MORAL: 


bearing; it is blockading. 


Intermission is not revenue- 








You would be surprised, if you should 
investigate the cases in which such .a 
campaign has been carried out, to note 
the small amount of opposition, or the 
almost total absence of any oposition at 
all. The freedom from destructive com- 
petition which is effected through the 
operation of a larger portion of the com- 
mission laws is important to utilities. 
However such freedom should not be 
considered as a valid reason for limiting 
the rate return to a normal percentage 
upon the investment represented by the 
physical portions of the plant. 

Let us hope that the time will come 
when it will be possible to demonstrate, 
at least in part, the intrinsic value of 
telephone service to the regulatory com- 
missions. To prove that such an idea is 
not thoroughly visionary, permit me to 
quote from bulletig No. 91, issued Jan- 
uary 17, 1921, by The Illinois Committee 
on Public Utility Information: 

Saving Through Telephones. 


Few people appreciate the actual saving 
to them made possible. by their telephone. 
An investigator of the subject recently 
took farmers as an example. In order to 
determine the saving to the farmer, the 
very low figure of 5 cents per mile was 
allowed for his time dnd cost of trans- 
portation were he to attempt to do the 
same work as his telephone. The figures 
made the farmers look like profiteers. 

The figures were based on 30 days’ use 
of the telephone. Subscriber No. 1, farm- 


ing 160 acres, had 39 business calls in the 
month which would have consumed travel- 
ing 153 miles had he been forced to 
physically make the trips. This at 5 cents 
a mile amounted to $7.65. Subscriber No. 
2, farming 320 acres, had 70 business calls, 
which would have totaled 144 miles, and 
computed the same way, his cost would 
have been $10.80. Subscriber No. 3, farm- 
ing 906 acres, had 91 business calls, the 
mileage of which would have totaled 444 
miles, and computed at 5 cents a mile 
would have amounted to $22.20. 

In each case, actual experiences of the 
three farmers were taken. 


That this is not a belief held by a few 
public utility operators is shown by an 
editorial from the Peoria (Ill.) Star. 


Public Utilities. 


Public utilities are a necessary part of 
modern existence. We could not get along 
without them. If the average citizen had 
to make his own gas and furnish his own 
water and his own street car transporta- 
tion, he would find that the cost would 
be insurmountable. The man who pays a 
few dollars a month for gas, or for water, 
or for transportation, as the case may be 
would have to pay hundreds if he had to 
furnish these things himself. 

These are things to be considered when 
we come to settle with the utilities com- 
panies. Five-cent street carfares, 75-cen 
gas, and water for five dollars a year 
would be fine—if they could be furnishe: 
for the sums mentioned above, but the; 
cannot. As a matter of fact, the momen' 
the public is convinced that it is gettins 
a fair rate, most objections will disappeai 




















When the Master hath called for his 
servant, 
And the servant hath answered the 
call, 


He’s out of our sight, round a corner, 
Ahead of the rest—that is all. 
When 

called 


faithful 


employes of any concern are 
away suddenly, after long. and 

service, it necessarily leaves a 
void that is hard to fill—if the servant 
has been ideal. 

The responsibilities which were his and 
of which he gradually, through the years 
of his service, relieved the burden from 
the shoulders of his superior officers, are 
dumped once more onto the shoulders 
of men above, for the time being, until 
they can find a 
shoulders. 

Someone else must into 
the position, because the work of the 
world must go on and on, which it can 
only do by having all gaps in the ranks 
filled up and new workers take the places 
of the ones that step aside. 


resting place on new 


step forward 


If the servant has been faithful and 
efficient, which it can safely be assumed 
that all servants, with long years of ser- 
vice behind them in concern, have 
been—else they would not have been in 
such positions—the legacy which he leaves 
to those who come after will be a clean 


one 


slate and well-adjusted methods of pro- 
cedure. 

In the telephone business an employe 
of many years’ service is usually equip- 
ped with two kinds of valuable knowl- 
edge: One is the knowledge of how to 
properly do his work and the other is a 
knowledge of the people for whom the 
work is done. 

His successor may be a very capable 
man indeed, and if the predecessor has 
left a clean slate and evervthing in ap- 





It Necessarily Leaves A Void That Is Hard 
to Fill. 


ple-pie order, it will not be much trouble 
for the new man to go ahead with the 
mechanical work. But, it will take him 
a long time in which to properly ac- 
quaint himself with a geographical knowl- 
edge of the plant, if it is of any extent 
in its ramifications, and the acquaintance 





Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


By Well Clay 


of the people of the community in which 
the plant is located. 

That should be one of the points to be 
teken into consideration in the choosing 
of a man to fill a vacancy caused by 
death or resignation of an employe. How 
many of us do take thought of the mor- 
row in this particular and figure out 
whether our plant management is of such 
i nature that we would be prepared, at a 
day’s notice, to get along without the 
aid of some of our most valued co-work- 
ers with a minimum of loss of time and 
efficiency ? 

Are we sure that the knowledge which 
the present employe has in his posses- 
sion, as to the plant and equipment is, 
so far as is expedient or profitable and 
possible, on record in the shape of field 
notes, maps, diagrams and other records? 
Can we lay before his possible successor 
a full and comprehensive outline of the 
plant, its scope, and location of its parts? 
Can we show him where all the leads 
run, their size and nature, whether aerial 
er underground, and where all terminals 
are located which the various 
groups of patrons about the community? 

Can we give a trouble-shooter, for in- 
stance, such accurate ideas of where to 
go to find the instrument of a patron in 
trouble that he can find the there 
without difficulty by looking at a field 
niap, and make it unnecessary for a long 
time for another employe to accompany 
him at a double expense? 

In case we cannot, it is all the more 
essential, in putting in a new man to do 
the work, that, if possible, we choose a 
man who is familiar with the country 
and the people, even though he knows 
little of the telephone business; and try 
to teach him the rudiments of repairing 
trouble rather than to get a man with 
a smattering of that knowledge already 
who is a stranger in the locality. 

The records and requirements of the 
various supervisory commissions make it 
a simple matter to install a new book- 
keeper or ticket clerk, as those forms 
are reduced to a standard, but in the line 
of outside employes, there is generally 
much which is left solely to the employe 
without the formality of arranging for 
& permanent record. 

When such data as cable terminals, 
pairs in service in multiple, underground 
cable, its location and size, and many 
other matters of like nature are left sole- 
ly in the brain of the employe, without 
effort to record it permanently in suitable 
form, there is sure to be a decided loss 
of time and good service in picking up 


19 


serve 


way 


these loose ends, in case an 
arises suddenly which makes it imprac- 
ticable or impossible to communicate with 
lost to An 


ouija board is useless on these occasions 


emergency 


the employe who is you. 


and the expense of overcoming such an 


oversight is far greater than it would 





That Red Tape Be Avoided and Not Be 
Allowed to Get a Start. 


have been to have kept the records in 
proper shape in the beginning. 

Of course, in a very small plant, or on 
a rural co-operative company’s lines, it 
will be understood that the scope of the 
records will be small and few in num- 
ber. But in a plant which is of any size 
af all, it is not only advisable but profit- 
able to keep adequate records, care being 
taken at all times that red tape be avoided 
and not be allowed to get a start, else its 
growth, while beautiful and restful to 
the inefficient and chronically weary- 
bodied, will choke the growth and ac- 
t1vities of the most flourishing plant like 
the deadly fungus of the tropics. 

These records not only should be in 
existence—in the form of maps, notes or 
pictures—but should be as available for 
every-day use as the facts which we all 
deem so necessary to put in our ledgers 
about the financial side of the business, 
but which are not more 
valuable. 

Do we all think of the various situa- 
tions which might arise at any time and 
take stock of our own particular fitness 
to meet them. 

APHORISM: Wisdom can only be 
acquired—not inherited. 





necessary or 


Postal Telegraph Co. Plans for 
National Long Distance Service. 


The Postal Telegraph-Cable Co. is con- 
templating extending its long-distance tele- 
phone service to New York City. Its in- 
tention of developing a country-wide toll 
service was announced in the annual re- 
port of the trustees of the Mackay Com- 
panies, at the annual meeting of the stock- 
holders which was held in Boston, Mass., 
recently. 

The report reads in part, as follows: 

“Particular attention has been paid to 
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the continued development of your long- 
distance telephone service, operating prin- 
cipally in the south, southwest and on the 
One hundred and _ fifty- 
reached 


Pacific coast. 


four cities and towns are now 


ky that service, and approximately 40,000 
miles of utilized and provided 
its 


wire are 


for use, 
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We are receiving constant evidences of 
the appreciation of the public at the 
points where this long-distance telephone 
service is given, and the increase in rev 
that 1920 
proximately 35 per cent over that of the 


enue from service in was ap- 


previous year. 
Great possibilities are scen not only for 
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developing a country-wide long-distance 
telephone business with a practically nom 
inal but its collat 
eral effect on our telegraph business, and 


investment, also for 
it is proposed gradually to extend to all 
the important business 
centers in the United 


New York City.” 


and commercial 


States, including 


The Telephone and the Investor 


Third of Series of Articles Telling Why the Telephone as Investment Proposi- 
tion Has More Good Features and Favorable Points Than Other Commer- 


cial Lines 





among the numerous fae 
tors which contribute to 


failure of all investment propositions, 1s 


Prominent 
the success or 
the personnel of the supporters of that 
proposition, There are thousands of le- 
vitimate, profitable enterprises that have 
failed miserably by reason of being un 
fortunate in their supporters. ‘ 

We have had the spectacle of some of 
the largest and most powerful business 
enterprises in the business world being the 
target for all sorts of attacks simply be- 
cause the prominent supporters of these 
cuterprises were thought to be “tainted.” 

\ corporation may be furnishing the 
most desirable commodity in the business 
world and yet may so conduct that bust- 


ness that every customer it makes be- 
comes so, not because they wish to 
patronize it but because there is no 


means of procuring the same commodity 
elsewhere. 

Smarting under the lash of outrageous 
prices, overbearing and impudent treat- 
ment, every customer so made comes to 
be an open and vicious enemy whenever 
an opportunity is presented to get a sim- 
ilar commodity elsewhere. 

Another feature for the to 
consider is then made very plain. Are 
the supporters of the proposition he pur- 
poses to invest in, loyal, or are they surly, 


investor 


dissatisfied ? 

Clearly this is the most important fea- 
ture for the investor to consider. This 
has been the trouble with many other 
propositions than the telephone and is 
something that has given many investors 
many anxious moments. 

The supporters of any enterprise are 
of two kinds: Those who support it by 
giving it their patronage, and those who 
support by investing their money in its 
securities. 

The investor faces a further important 
factor on this account. 


Those corporations the 


which have 


ijargest number of dissatisfied customers 
will, in ‘most cases if not in all, have a 
comparatively small number of people 
who are supporting it financially. 

An investor, therefore, who is likely 


Supporters of Telephone Development Numbered by Thousands 


By “Observer” 





to be tempted by the “close corporation” 
idea often tinds that the future is likely 
to show obstacles that are decidedly un 


comfortable for the corporation and for 
the investor, 


This was one of the serious troubles 
of the so-called telephone monopoly. Its 
financial supporters came from a_ very 


limited area and, in its earlier days, a se 
lect coterie was alone permitted to feast 
off the table 
prolits 

The natural Its field 
of operation covered the country, its finan- 


vroaning with telephone 


result followed. 


cial supporters were thousands of miles 


away and its customers were surly, dis 
satisiied and looking always for the ris- 
ing of the star of relief. 

This relief came to the outraged and 
suffering telephone users when the Inde- 
pendent telephone movement was inaugu- 
rated. This Independent movement was, 
in the mind of the monopoly, so prepos- 
terous that it was expected to crush it 
out as a fly is brushed away by the wave 
of a hand, 

But the Independent telephone baby was 
not so easily crushed. He was battered 
quite badly to be sure, but he kept in the 
ring and came up smiling and looking for 
trouble. Today that baby is a real man 
in the telephone field. 

What is the reason of this growth of 
Independent telephony which, from a 
business standpoint, is the greatest per- 
haps of any similar movement for relief 
from monopoly in this or any other coun- 
try? 

The answer is easy to this question: 
The character of*the supporters of the 
Independent telephone movement has been 
such as to break down all opposition 
and it today presents a growth far be- 
yond the dreams of the most vivid imagi- 
nation. The supporters of the Independ- 
ent telephone proposition have made it 
what it is, and the supporters of any 
enterprise are the best guides of the char- 
acter of the enterprise. 

Let the investor bear this in mind: 
Good enterprises attract good supporters, 
honest supporters, loyal supporters. Capi- 











tal is proverbially slow but it can read 


the handwritines on the wall that the 
safest place to vest 18 im enterprises 
that have good supporters. 


What has been the history of the In 
The 


professional 


dependent telephone development 
hanker, the the 
the mechanic and the 
rallied to the support of Independent te 


merchant, 


mati, farmer have 


kphony. They have invested large sums 
to 
ability, to build up Independent systems 


The public 


and small sums, each according his 


has purchased its service 


supported it and 
today its customers are more reliable and 


gladly and has loyally 


more permanent than are the customers 
of any other business in this country. 
The supporters of the telephone move 
ment timancially are numbered by the 
thousands throughout this broad land 
The lesson which the Independent com 
panies taught—local ownership produces 
a powerful and loyal supporting organiza 
tion—was grasped by the Bell monopoly 
Now its stock is owned by over 135,000 
individuals-—-and it expects that 
25 per of stockholders 
employes and 25 per cent of its employes 


stockholders—all supporters 


shortly 


cent its will be 


loyal and 
boosters, 

The stock is purchased on an install 
ment plan extending over a period of 
several years. The self-denial which mus‘ 
be practiced to make the payments on the 
stock brings home to the employe the fact 
that capital is something dearly bought 
and not to be jeopardized thoughtlessly at 
the behest of agitators advocating new 
but dangerous and destructive theories 

With the wave of telephone develop 
ment growing larger and larger each day. 
each month, each year; with the publi 
giving it support throughout the lenet! 
and breadth of this land, can the con 
servative investor for a moment hesitat 
about putting his surplus money into hon 
estly-organized, honestly and intelligent!) 
conducted telephone propositions ? 

There is nothing in the investment fie!’ 
which has so firm a hold on public su 
port as has the telephone propositi: 
today. 





















What Is 


our Company Doing?r 





Chats About Company’s Doings. 


By Stanley R. Edwards. 

How to stop long telephone conversa- 
letter that 
Public Set 


Chapman, 





tions is the subject of a has 
been received by the Indiana 
vice Commission from F. S. 
veneral manager of the 


Telephone Co., at 


Decatur County 


Independent Greens 
Ind. 


burg, Three 


hecome 


tion. 
Northwestern Bell Telephone Co., has an- 
nounced a plan 


three or 


Some of the telephone companies have 


interested in the movement and 


have arranged to place the plan in opera- 


President W. Lb. T. Belt, of the 


whereby employes with 


more months’ service may ar- 


range with the company to have such part 


of their salary or wages as they may desire, 


authorization by the 
hank 


employe’s name, and he 


the bank covering the amount deducted 


from the employe's salary or wages under 


and the 


amount to the em 


employe, 


will credit the 


ploye’s account, 


The account in the bank 


will be in the 


may at any time 


withdraw all or any portion of the amount 


to lis credit, subject to the bank’s regula 





hundred stockhold 
ers of the telephone 


Mr. 


said, re 


company. 
Chapman 
adopted =a 
tele 


live 


cently 

limiting 
talks to 

minutes, longer con- 


rule 


phone 


versations to be sub 
iect to a toll charge 
if the overtime ex- 
ceeded 20 minutes in 
a month, When- 
ever the five-minute 
limit 
reached, the 


has been 
opera- 
tor breaks in with 
the announcement, 
“time’s up.” 

“It should be un- 
derstood,” said Mr. 
Chapman in his let- 
ter to the 
sion, “that we 


commis- 
can- 
not hope to catch 
instance of 
overtime, but 


every 
such 


rather only a small 


proportion. But the 
mere fact of the 
general knowledge 


that there is such a 
rule and the occa- 
sional notification of 
will 
doubt do 


its operation, 
without 
much to relieve us 
from the long and 
useless conversa- 
tions, especially on 
the farm lines. 
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tions The employe 
will have the custod 
of the bankbook show 
ing deposits. If the 


cmploye has no account 
at the bank designated 
by him, it will be ne 
essary for him to open 
one before deposits 
may be made under his 
name. 

The 


Start or 


employe may 
cancel his at 
rangement at any time, 
and 


may increase or 


decrease the amount 
to be deposited by fill- 
ing out a new author 
ization form. 

A short time ago the 
Corn Exchange Na 
tional Bank, of Omaha, 
Neb., ran an advertise 
iment comparing tele 
today 
with that furnished 20 


vears ago. 


phone _ service 
Some verv 
nice things were said 
about the value of tele- 
phone service and 
people were urged to 
put their faith in the 
telephone company as 
one of the assets of a 
Greater Omaha. 
Shortly afterwards, 


announcement was 
made of the plan 
of the Northwestern 


Bell company to assist 
employes to save. One 
of the first banks to 








“We know _ this take advantage of the 
will be the result, Advertisements of Omaha Banks From Which Telephone Company Derived Benefit. opportunity this an- 
for we have tried it over a period, being deposited in any banks designated by nouncement presented to advertise to tele- 
very particular, however, not to collect them. phone people was the United States 


charge any amount off dn the books 
or even present any bill for such charges.” 





Realizing the benefit their employes de- 
rived from the opportunity to buy War 
Saving stamps and Liberty bonds with 
small amounts regularly deducted from 
their salaries, some of the leading indus- 
tries of our country have started saving 
plans for employes. The plan has proved 
to be a big success. 










This plan will enable employes to sys- 
tematically lay aside each week or month 
a definite amount which they may wish 
to accumulate for investment or for any 
cther purpose. 

Under this plan the employe merely fills 
out an employe’s savings agreement, in- 
structing the company as to the amount 
to be deducted and indicating the bank 
in which the deposit is to be made. Each 
month the company will forward a check 
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National Bank of Omaha. 

This bank ran several newspaper ad- 
vertisements, encouraging telephone em- 
ployes to open accounts in their savings 
department. The illustration on this 
page, which was published by The North- 
western Bell—the telephone company em- 
ployes’ paper—shows the style of some of 
these advertisements. 

With the thought 
might desire to run 


that other banks 
similar advertise- 
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ments if they had copy to follow, Frank 
C. Builta, publicity manager of the North- 
western Bell Telephone Co., had proofs 
printed of the advertisements of the Corn 
Exchange National Bank and the United 
States National Bank. 

These proofs were distributed to the 
company’s managers and_ they 
showed them to the banks in their towns. 
As a result, several other banks have al- 


local 


ready taken up this advertising plan—and 
they are gaining through the advertise- 
ments considerable good will for their 
institutions from the telephone people. 
Naturally the telephone company is reap- 
ing benefit through the co-operation of 
the banks. 

Harvard’s football strategy in impor- 
tant games for several has_ been 
developed in part over telephone wires 
while the games were in progress, it was 


years 


learned recently. 

In the games with Yale and Princeton 
for the last two years, the game with 
Center College last fall and in the inter- 
sectional games with the University of 
Oregon at Pasadena a year ‘ago, Crim- 
son coaches, perched on the top of the 
stands, telephoned criticism and sugges- 
tions to supplement the side-line observa- 
tions of Head Coach Bob Fisher. 

From these vantage positions they were 
better able to diagnose the scheme of op- 
ponents’ play, especially in the line, than 
were the coaches on the ground who saw 
it largely in the mass. The telephones 
in most instances were field sets rigged 
up by members of the football squad 
before the contest. 

In the big game with Yale at the Bowl 
last fall, former Coach P. D. Haughton 
and Jimmy Knox, strategists, 
dictated over the telephone the observa- 
tions that Head Coach Fisher incorpo- 
rated with his own in formulating the 
tactics of the moment. 

Harvard football authorities made no 
attempt to conceal the telephone arrange- 
ments in any case, it was said, and as far 
as they knew, the installation was known 
to representatives of opposing teams. 
The operation of the telephone was not 
regarded as involving any question of 
ethics, as the wire was merely a medium 
of communicating observations, available 
to any one. 

In the game at Pasadena, Cal., the 
Crimson coaches’ wire was set up by the 
linemen of the telephone company at that 
place. 


Crimson 


At a recent gathering of the em- 
ployes of the Kansas City Telephone Co.., 
of Kansas City, Mo., service emblems 
were presented to those who had served 
the company continuously for five or 
more years, the buttons having on them 
the numeral designation 5, 10, 15, and 
up to 40, indicating the nearest mul- 
tiple of five which their service mark 
had passed. 
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After the presentation of the service 
emblems, a number of clever adapta- 
tions of certain popular songs were sung, 
some of which are as follows: 


Service Zip! 


(Tune: “Good Morning Mr. Zip—Zip— 
Zip.” ) 
Good Morning, Mr. Zip—Zip—Zip 
With your service slightly out of line, 
Good Morning, Mr. Zip—Zip—Zip—, 
We'll surely make it fine. 
Operators do their best or bust 
If the Plant Men don’t fix you 
The Commercial must. 
Good Morning, Mr. Zip—Zip—Zip 
With your service just as good as 
Your service tust as “ood as 
Your service just as good as mine. 


No Matter What the Weather. 
(Tune: “In the Good Old Summer 
Time.” ) 

In the good old summer time, 
Or the good old winter ‘time, 
Each department does its job 
To keep the service fine; 
Each man and girl will loyal be 
And that’s a very good sign 
That they’ll get a Service Emblem 
At some good old future time. 


It’s a Hard Thing to Beat Our 
Company. 


(Tune: “Tipperary.” ) 


It's a hard thing to beat our comp-ny; 
It's a hard thing to do, 
You'll go a long ways to 
comp-ny ; 
It's a job you can hardly do. 
Then come, my fellow workers 
I'm telling it to you, 
When you are strong for 
TEL-CO. 
Sure then we are for you. 


beat this 


our K-C- 


Song and Good Fellowship. 
(Tune: “Till We Meet Again.’’) 
Let a song fill your thoughts for a mo- 

ment, 
Forget everything that’s gone wrong, 
Just remember, “No joy, 
Makes poor Jack a dull boy.” 
‘ebten the hour with a song. 
Smile and pass the glad hand all around, 
Mix a drink of smiles and have a 
round, 
Let Goodfellowship abound 
Twixt Plant—Traffic and 
cial. 
Don’t forget the dear old Golden Rule 
Is the cream of all we learned in 
school, 
So let it be our gilt-edge tool 
Till we meet again. 


Commer- 


_ Emblems. 
(Tune: “Smiles.”) 
There are Emblems that 
happy, (****) 
There are Emblems that make us blue, 
Wt! 
There are Emblems that steal away the 
teardrops (?) 
As the Cashier takes the cash away 
from you. (?: 
There are Emblems that have a tender 
meaning ($$$) 
That Auditors of ours alone may see, 
> 


make us 


But, the Emblems that fill our lives with 
sunshine : 
Are the Emblems of Loyalty. (“5,” 
“i, “ra, 20.) 
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Members of the University Club, of 
Fort Wayne, Ind., were guests of the 
operators of the Home Telephone & Tele- 
graph Co, recently at a noon-day luncheon 
in the assembly room in the company’s 
building. 

The affair was greatly enjoyed by the 
college men, and the meeting was a rec- 
ord-breaker for the club, being the lar- 
gest attended of any session the club 
has ever held. There were 115 guests at 
the tables. 

The assembly room was decorated very 
beautifully. At the head of the table a 
switchboard was installed, from which 
colored ribbons were strung to the tele- 
phones at each plate. The ribbons were 
supported by miniature telephone poles 
over the tables. 

Bert Griswold (by the way, he has 
handled the company’s publicity 
paign) officiated as sergeant-at-arms for 
the guests, putting the gathering in good 
spirits with 
messages.” 


cam- 


some unexpected “wireless 

After the guests were seated communi- 
ty singing was led by “Larry” Ballau. A 
menu, prepared in the company’s 
cafeteria, was served by 48 of the opera- 
tors, wearing white caps and aprons. The 
girls demonstrated the fact that “service” 
is the middle name of each. Following 
the first course the hostesses enlivened the 
meeting with the “Home Telco Girls” club 
yells. 


fine 


Miss Adele Lehman made a short ad 
dress of welcome. She said the operators 
are enthusiastic about their work; the) 
always do their best, and are proud of 
what they have accomplished even with 
a crowded and over-worked equipment. 
Paul Guild, president of the club, re- 
sponded. 

During the luncheon a number of col- 
lege songs were sung by a trio of co-eds, 
composed of Misses Ohneck, Wass and 
Kimmet. 

Frank E. Bohn, general manager of the 
company, expressed his appreciation of 
the presence of the club members. He 
called attention of the importance of the 
telephone in the business and commercial 
life of the city, and noted the continual 
efforts of the company to improve tlhe 
service. 

The guests were taken on a tour f 
inspection through the plant following 
the luncheon. A collection was taken 
among the guests which was turned over 
to the telephone operators to apply to their 
Rehl benefit fund. 

The operators’ committee having charge 
of the arrangements for the luncheon con- 
sisted of Misses Marie Hoffman, Estelle 
Zohman and Martha Braun. 


The affair was good for quite a little 
space in the Ft. Wayne newspapers, which 
included publication of a photograph of 
the former college men as they sat at 
the lunch tables. 









Physical Connection Order Unlawful 


Nebraska Supreme Court in Ruling Upon Appeal From Order of State 


Railway Commission in Red Cloud Physical Connection Case, Declares 
Order Violates Principle of Reasonableness—Case Remanded to Commission 


The Nebraska Supreme Court has held 
that the state railway commission’s novel 
plan for settling a war between rival tele- 
phone exchanges at Red Cloud was in- 
genious, but not lawful in that it 
prived one company of vested rights and 
did not properly protect the right of a 
subscriber to choose what service he 
wished. The decision also deals with 
how far a commission can go in ordering 
physical connection. ; 

The Lincoln Telephone & Telegraph 
Co. has an exchange at Red Cloud, hav- 
ing succeeded to the rights of the Bell 
there some nine years ago. The Farm- 
ers’ Independent Telephone Co., a purely 
local organization, serves about the same 
number of 


de- 


subscribers. The exchanges 
are connected by a trunk that gives the 
local company access to the other's long 
distance under a long existing 
time ago, the Lincoln 
company cut this connection, alleging that 
all of its 
from it the 
streneth of the long distance connection 
contract. 

On complaint of the local compariy, the 


service, 
contract. Some 
the other was seeking to get 


local subscribers away on 


connection was restored, and after several 
other run-ins, the case developed into a 
demand on the part of citizens that the 
two telephone nuisance, with its divided 
service, be abated by forcing a consolida- 
tion. Railway Commissioner Wilson con- 
ceived the novel idea of connecting the 
two exchanges with sufficient trunks so 
that all subscribers on both could be 
given universal service at a definite rate. 
In order to prevent the local company 
from getting all local exchange service 
away from the other because its base 
rates were lower and it had the home 
company appeal, it was ordered that new 
business be divided in such a way that 
the relative sizes of the exchanges be 
maintained. 

The Farmers’ company refused to abide 

hy this order, and appealed to the supreme 
‘ourt. The case also brought into dispute 
the question of whether a regulatory com- 
mission can force physical connection of 
exchanges for other than long distance 
ousiness. The syllabus of the decision is 
as follows: 
_The statute requiring physical connec- 
tion to be made between telephone com- 
panies, applies to companies operating 
trunk and toll lines and contemplates 
only the forwarding of messages when 
such lines are used. 

The railway commission is by the con- 
stitution given plenary power to regulate 
and control telephone companies which 
are operated as public utilities, but such 
powers are subject to the general consti- 





tutional limitations and subject to what- 
ever special legislation is enacted pro- 
viding the manner and limit and the ex- 
tent that the power shall be exercised. 

Though at common law such _ public 
utilities could not be required to make 
physical connection of telephone systems, 
the legislature or railway commission may 
order such connections when the public 
convenience and necessity require; pro- 
vided that the company required to render 
the service will receive proper compensa- 
tion for the additional service which it 
renders and that such conditions are im- 
posed as will protect such company in its 
individual management and the control of 
its own property, and that the order does 
not so operate as to create or allow of 
such discriminatory conditions as_ will 
cause injury to the company concerned. 

Where the railway commission, as a 
condition of an order for the physical 
connection of two companies, directs that 
they shall divide all new business in such 
proportion that the relation in size of 
the one company to the other shall not 
change, but shall be.continuously main- 
tained so long as: the order of exchange 
of service shall operate, the right of either 
company to accept as subscribers all who 
shall apply in the territory covered by 
their system is denied, and the effect of 
such order is to take the company’s prop- 
erty without the due process of law. 

\ regulation requiring the exchange of 
service between telephone companies is 
legislative in character and cannot be 
modified, but must be either approved or 
set aside by the courts, except, however, 
such portions as are distinct and separate 
may be sustained or annulled as separate 
and independent regulations. 


In the body of the opinion, Judge 
Flansburg, its author, states that the 
court does not hesitate to say that the 


division of new business part of the order 
cannot be legally justi‘ied, and is clearly 
taking property without due process of 
law. The court says that such competi- 
tion as exists at Red Cloud cannot be 
justified from the economic standpoint, 
but that each has a franchise, that each 
extended its lines and made the invest- 
ments on the basis of that public grant, 
and the rights thereunder have become 
vested. 

One of these rights is that to seek sub- 
scribers wherever they may be secured, 
and the right of the subscriber to demand 
service from whichever company he 
chooses. To grant a company the right 
to construct a line and then later deny 
it the right to connect it with any or all 
who desire service upon or over it, takes 
away the very grant and denies the com- 
pany the use of the property especially 
constructed for that purpose. 

The court says that the order cannot 
be justified on the principles underlying 
the doctrine of convenience and neces- 
sity. These do not affect vested rights— 
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they deal only with the extension of 
grants to companies in territory not there- 
tofore served by them. As the order can 


not be separated into portions for en- 


forcement of any portion, being legisla- 
tive in character, the only thing for the 


court to do is to either affirm or set it 
aside. 
lor the reason stated, it is set aside 


and the case remanded to the commission 


for further action. The court adds that 
the fixation and adjustment of the con- 
troversy is a task for the commission and 
not for the courts, but that it is quite 
plain that the Lincoln company must not 
be compelled to sustain the continued 
loss of patronage that will reasonably 
follow a renewal of the contest for busi- 
ness, and that no requirement may be 
made of it that will work for the con- 
fiscation of its property. 

The court says that unless the Lincoln 
company can be reasonably protected 
against loss, it cannot be legally forced 
to furnish the Farmers’ company either 
local or long distance service. A physical 
connection such as it was sought to order 
in this case, can he justified, but only 
as a reasonable regulatio1 It may be 


ordered partly because of the statute and 
partly because of the direct exercise of 
constitutional power. 

Originally the 
physical connection of 


held that 
competing com- 
panies was taking property without due 
process of law, and that this could only 
be done by the exercise of the right of 
eminent domain involving condemnation 
of the property thus 
cisions 


courts any 


used. Later de- 
modified the harshness of 
this inhibition, but the courts are unani- 
mous in saying that done, it 
can only be justified after providing for 
the equitable adjustment of the rights 
involved. 


have 


however 


The court pointed out as the justifica- 
tion for the later widening of judicial 
opinion upon physical connection statutes, 
the necessity for doing for those who 
patronize the telephone companies the 
same thing as was found reasonable and 
proper for those whose shipments of 
goods were between points served by two 
or more railroads, the furnishing of joint 
service and not its denial by the capri- 
cious attitude of one or more carriers. 

The proper compensation has usually 
been found to be a switching charge and 
not a flat rate as in this case. A flat 
rate does not, however, afford the same 
opportunity for proper compensation. The 
service must be uniform in order to make 
a flat rate applicable. In this case the 
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Automatic System 
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O public utility commission has ever established service stand- 
ards for Strowger Automatic Telephone Exchanges, because 
this equipment sets standards, not simply meets them. 


Strowger Automatic equipment renders uniformly rapid, accu- 
rate and reliable service. 


It gives this class of service continuously, 24 hours a day, 365 
days in the year. 


The maximum capacity of the exchange is always available, at 
2 A. M.as wellas2 P. M.,on Sundays and holidays as well as on 
week days. 


Giving the best of service at all times, it cannot be affected by 
utility commission orders which frequently impose such burdens 
upon the operating company’s income, that return on investment 
practically vanishes, or heavy increases in rates have to be obtained 
with the inevitable expenses and troubles such a course entails. 

Those operating companies which install Strowger Automatic 
equipment settle the service question for all times. Experience proves 
that their subscribers are pleased, their rates are reasonable, and 
their operating expenses are reduced to the minimum. 


Let our engineers and operating men confer with you as to what 
Strowger Automatic equipment will do for vour service. 


AUTOMATIC ELECTRIC COMPANY 


FACTORY AND GENERAL OFFICES, CHICAGO, ILL. 
BRANCH OFFICES: 


New York City Philadelphia Boston Detroit 
21 East 40th St. The Bourse Bldg. 445 Tremont Bldg. 525 Ford Bldg. 
Cleveland Columbus Rochester Pittsburgh 
415 Cuyahoga Bldg. 516 Ferris Bldg. 519 Arlington Bldg. 2136 Oliver Bldg. 
Ft. Wayne Kansas City 
502 Bass Bldg. 1001 New York Life Bldg. 


ASSOCIATED COMPANIES: 
INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 
International Automatic Telephone Company, Ltd., London 
Compagnie Francaise pour l’Exploitaticn des Procédés 
Thomson-Houston, Paris 
Automatic Telephone Mfg. Co., Ltd., Liverpool. Automatic Telephones, Australasia, Ltd., Sydney. 


















Please tell the Advertiser you saw his advertisement in TELEPHONY. 
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rates were not the same, those of the 
Farmers’ company being lower and the 
service of the other more valuable. The 
order violates the principle of reason- 
ableness when it says there must be an 
exchange of service, and yet one receives 
no more for it than the other. 


Change in Management Brings 
Efficient Operation. 

The changes that can be brought about 
by efficient management are shown in the 
case of the Southern Telephone Co., of 
Cuthbert, Ga. 

Three years ago the telephone serv- 
ice rendered was very unsatisfactory. In 
fact, the people had never had a taste 
of what is called first-class service, and 
many of the subscribers in the towns in 
Which the company operates had threat- 
ened to establish another 
secure better service. 

A change in management was effected 
and here is what George H. Glass, the 
new general manager, has to say about the 
change in conditions: 


company to 


“Before my arrival 
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tor, three operators, two troublemen, and 
a collector. 

In the accompanying view of the operat- 
ing room at Cuthbert may be seen Gen- 
eral Manager Glass to the left near the 
door. In the center background is J. B. 
Lee, switchboard man, to the left, and 
C. C. Childress, construction foreman, to 
the right. 

The members of the fair sex shown in 
the photograph are, from left to right: 
Miss Bettie Fuller, who has served the 
company as bookkeeper for 20 years; Mrs. 
Mary G. Saville, chief operator; and the 
Misses Mamie Nicholas, Lida Shivers and 
Eva Shivers. 

The view of the company’s construction 
outfit shows, from left to right: Mr. 
Glass; Dan Goodman, shopman; C. C, 
Childress, construction foreman; Chas. 
L. Hester, troubleman; Frank A. Dean, 
collector, and W. C. Hills, assistant 
troubleman. 

Cuthbert boasts of having the finest 
climate the vear round to be found in 


this country. The temperature is never 
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the public meets the companies. He 
emphasized the importance of cultivating 
more friendly relations with patrons. . 

M. D. Atwater, of the Indiana Public 
Service Commission, discussed the sub- 
ject “Typical Service Complaints.” He 
called attention to the many unreasonable 
complaints which are often made by the 
public, and discussed the best ways of 
meeting these. He stated the public will 
frequently complain about a small increase 
in rates and at the same time pass over 
a serious decline in service rendered by a 
utility company. 

Mr. Atwater said there have been three 
strikes on the part of the public during 
the last year in which telephones were 
taken out in large numbers. These are 
gradually being overcome, he said, as 
those who have ordered their telephones 
taken out have come to realize that they 
are injuring themselves and are making 
the burden heavier on those who find it 
necessary to continue their telephones. 

Prof. R. V. Achatz, of Purdue Uni- 
versity, led a discussion on “Underground 




















Construction Outfit of Southern Telephone Co., Cuthbert, Ga., and Scene in Operating Room at Cuthbert. 


the company had not installed 15 tele- 
phones in a year. Since that time, there 
has been a net increase of 334 telephones. 
Our rates have been increased 50 cents 
on residence and $1 on business tele- 
phones,, and a kick about the service is 
seldom heard.” 

The Southern Telephone Co., a strictly 
Independent company, was organized in 
1897 by John Gunn, who later sold the 
properties to F. H. Davis, now president 
of the company and also of the Georgia 
Bank & Trust Co. The company operates 
in the southwest part of Georgia, serv- 
ing Bluffton, Cuthbert, Ft. Gaines, Cole- 
man, Carnegie, Edison, Morgan, and 
Shellman. 

Common battery equipment is in opera- 
tion at Cuthbert, while the other ex- 
changes have magneto equipment. Three 
hundred miles of metallic toll line con- 
nect the various exchanges and long dis- 
tance connection is maintained with the 
Southern Bell Telephone & Telegraph Co. 
to all parts of the country. The company 
employs a switchboard man, construction 
foreman, chief bookkeeper, chief opera- 


above 85 degrees and seldom below 20 
degrees. One of the leading girls’ 
schools in the country, Andrews College, 
is located in that city. 


Meeting of Southern Indiana Tele- 
phone Association at Seymour. 


Problems of telephone service, finance 
and improvements were discussed by able 


speakers at the annual meeting of the 
Southern Indiana Telephone Association 
which was held at- Seymour, Thursday, 
February 24. . 

John A. Shields, president of the Sey- 
mour Chamber of Commerce, welcomed 
the visitors on behalf of the city, and the 
response was made by S. M. Isom, of 
Mitchell, president of the association. 

The first discussion was led by J. K. 
Johnson, of Indianapolis, on “The Rela- 
tions of the Telephone Company to the 
Public.” He stated that telephone com- 
panies and other utilities had earned the 
ill will of the public through lack of polite- 
ness and courtesey on the part of em- 
ployes and representatives through whom 


Cable.” This discussion was interrupted 
by the noon hour but was taken up again 
at the afternoon session. Luncheon was 
served at noon at the New Lynn Hotel 


At the afternoon session, D. W. Whit- 
am, of Indianapolis, representing the In 
diana Bell Telephone Co., discussed the 
relations between the companies, indicat- 
ing the lines along which telephone com 
panies may best co-operate to give tl 
public improved service and to co-operate 
in showing the public the necessity of in- 
creased telephone rates. 

L. C. Griffitts, of Seymour, discusse: 
the subject, “Why Adequate Rates Shou! 
Precede Improvement in Service aid 
Plant.” In the evening the visitors were 
entertained with a dance at the Eage 
Hall. 

The officers of the Southern Indian: 
Telephone Association, in addition to \'r. 
Isom, president, are: E. W. Swartho«t, 
of Aurora, vice-president; and L. © 
Griffitts, Seymour,  secretary-treasur: 
The directors are G. E. Fisher, Is 
Ackerman, Fred Parrett, Edward Plu: 
mer, John W. Tevis and C. W. Koerner 














Financial Statements and Reports 


Reports and Financial Statements of Garden Valley (Minn.) and St. James 


(Minn.) Telephone Cos. for 1920—President Woods, of Lincoln (Neb.) 
Telephone & Telegraph Co. Tells of Ideal of Company as to Investors 


Financial Report of Garden Valley 
(Minn.) Telephone Co. 
The Garden Valley Telephone Co., of 


Erskine, Minn., operating exchanges at : 


Brooks, Clearbrook, Fertile, Fosston, Gon- 
vick, Gully, Lengby, Leonard, McIntosh, 
Mentor, Trail, and Winter, and serving 
a total of 3,372 subscribers, reports gross 
revenues for the year 1919 totaling $46,- 
779.20. Deducting the total operating 
expenses which consist of repair, traffic, 
and overhead expenses, there remains a 
net operating income of $17,201.26. The 
trial balance for the year, as prepared by 
Manager Thomas Vollom, is as follows: 


TRIAL BALANCE. 


Desir. 
Notes receivable ............ $ 414.42 
Due from subscribers ....... 11,058.49 
Accounts receivable ......... 232.55 
Material and supplies ........ 1,898.83 
EEN iftceasoescais o0e'e-ae 1,465.37 
IR eS Ont Scarce Gass. o So: 7,462.37 
Central office equipment....... 6,592.89 
Subscriber station equipment.. 30,354.74 
Exchange plant construction.. 109,031.86 
Toll plant construction........ 3,626.79 
General equipment ........... 819.15 
Me ors td eletaents ols Dhendacte $172,957.46 

CREDIT. 
SNPs) Ga at ote winciiee at $ 1,168.90 


84,980.00 
12,050.00 


Capital stock 
Notes payable 


Accounts payable ............ 9,984.01 
Depreciation reserve ......... 33,799.90 
Other liabilities .............. 7,050.00 


Profit and loss 23,924.65 


es eee $172,957.46 


The actual cash due the company is 
represented by the notes receivable, the 
amount due from subscribers and ac- 
counts receivable, totaling $11,705.46. The 
immediate liabilities of the company, 
which are represented by cash, notes pay- 
able, and accounts payable, are $23,202.91, 
making a total indebtedness of $11,- 
497.45, as compared with $13,532.92 a year 
ago. 

At that time the company did not have 
$3,000 on its books, since assumed from 
the Clearwater Farmers Telephone Co., 
so that the notes payable account last year 
was $9,750. The additional $3,000 
would have brought this account 
up to $12,750, so that, as this account 
stands at $12,050, it means a reduction in 
notes payable of $700. 

In comparing the assets to the liabili- 
ties, less the depreciation reserve, other 
habilities, and profit and loss accounts, 
the total debits are $172,957.46, while the 
total liabilities are $115,232.91, the differ- 
ence between these totals, which is $57,- 
724.55, representing the amount available 





for depreciation reserve and profit and 
loss or surplus. Last year this amount 
was $36,349.13. 

The cash item of $1,168.90 on the credit 
side of the trial balance represents the 
company’s monthly pay checks for De- 
cember. Other years the company figured 
the December pay checks on the next 
January account, but this year a new set 
cf books was installed, and the accountant 
instructed the company to include the 
December pay checks before the books 
were closed. 


Report of St. James (Minn.) Tele- 
phone Co. for 1920. 

The St. James Telephone Co., of St. 
James, Minn. reports gross revenues of 
$17,417.38 for the year ended December 
21, 1920. After deducting the total ex- 
penses which amounted to $15,303.70, 
taxes in the amount: of $448.85 and in- 
terest on notes amounting to $579.80 were 
paid, leaving a net income of $1,085.03. 
The balance sheet as of January 1, 1921 
follows. 


ASSETS. 
Cost of plant and equipment. . .$60,546.06 
Due from subscribers......... 1,618.03 
Material and supplies.......... 619.67 


$62,783.76 

LIABILITIES. 
ae RETR Paar $49 425.00 
7,500.00 
566.04 


Capital stock 
Notes pavable 
Over draft 


Accrued liabilities ............ 420.00 
Depreciation reserve ......... 1,428.20 
Service charges paid in advance 48.75 
Profit and loss account........ 3,395.77 


$62,783.76 


The company serves 956 subscribers in 
St. James and the rural territory tribu- 
tary thereto, a gain of 33 over the pre- 
ceding year. The company has an au- 
thorized capital stock of $50,000 of the 
par value of $25 per share, $49,425 of 
which is outstanding. 

Officers of the compny are as follows: 
Dr. A. Thompson, president; J. C. Ran- 
seen, vice-president; Willard D. Forsyth, 
secretary-manager, and Thomas Tonnes- 
son, treasurer. The present board of di- 
rectors includes J. K. Sonnesyn, Otto 
Wenstrom, C. E. Fuller, P. N. Sterrie, 
Per Torkelson, John Krhoun, Louie Mo- 
vitz, J. L. Lobben, and O. P. Anderson. 


The Ideal—Every Subscriber Fi- 
nancially Interested. 

At the annual meeting of the Lincoln 

Telephone & Telegraph Co., held recent- 

ly, President Frank H. Woods told the 
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stockholders that the officers have in 
mind the day when the great majority of 
those who subscribe for the service will 
be stockholders. The ideal condition he 
said, would be to have every subscriber 
interested financially to the extent, at 
least, of the investment necessary to give 
him or her service. In this way the pa- 
tron will be securing service at cost, since 
all above that cost would be returned in 
dividends. 

“It is quite manifest,” he said, “that 
this is the best way to secure the results 
that public ownership advocates 
been striving for in the past. It would 
then be a people’s company, with every 
person assured of all of the benefits that 
come from skilled and efficient private 
management, and with none of the draw- 
backs of political management that add 
to the cost of service. 


have 


“Most persons are apt to think of a 
large corporation like this as an aggre- 
gation of capital, owned and controlled 
by a small group with the narrowest, 
selfish impulses. It is, in fact, a unit 
made up of a large number of small con- 
tributors of capital; and when the pub- 
lic comes to see, as some day it must, that 
this ideal of service-at-cost through 
every constant user of service being a 
stockho!der is a sound and practical 
business proposition, it will be realized. 

“An inspection of the stock books of 
the company will show that this has not 
been an idle dream, but that substantial 
progress has been made. Our stock-sell- 
ing campaigns have been conducted with 
the point in view of securing as wide a 
distribution of the holdings in our ter- 
ritory as possible. It would not have 
been difficult, when money conditions 
were normal, to have secured large sub- 
scriptions from our more prosperous 
citizens, but we have preferred the other 
course. 

“At the present time our stock is held 
by 1,863 different persons, of whom 645 
are women. The largest holder of 
stock has but 2 per cent to his credit, 
and it would require 192 of the largest 
holders to secure.a majority at any stock- 
holders’ meeting.” 

Mr. Woods said that the company had 
had no increase in rates since July, 1919, 
and that while he had been mindful of 
the fact that many stockholders be- 
lieved they should have a larger return 
than the present rate of dividend, during 
the time when money commanded higher 
prices, he thought it should also be borne 
in mind that the state, in restricting re- 
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turns, also guaranteed that the return 


should be constant and did not require 
telephone companies to do business at a 
when other businesses were com 
pelled to shoulder deticits. 


Mr. Woods that 
agreed that the two most important ele 


loss 


said experts are 
iments in an investment are its security 
the As applied to 


securities of 


and rate of return, 
the 


this rule places them in the front rank, 


telephone companies, 
They are absolutely safe, since the prop 
erty behind them is of a substantial, pet 
manent character, and the rate of return 
guaranteed them under the law is the cur 
rent rate of interest. Every dollar ot 
capital in the Lincoln company represents 
a dollar in cash put in, 

The company's average dividend paid 
for 1920 was 5.8 per cent, the actual pay 
ments being 7 per cent on common stock 
and 5 per cent on preferred stock, This 
low rate is due to the fact that the com 


dol 


lars invested in its plant, secured by the 


pany now has nearly four million 


sale of 5 per cent non-voting preferred 
stock. This means less than 6 per cent 
on the money actually invested in’ the 
property and less than 5 per cent on the 
actual value of the property. 

Che 
more than 12 per cent for the year, the 


company's revenues increased 
total telephone revenues being $2,035,867, 
Sundry net earnings amounted to $37,689, 
The balance of net protits shows an in 
crease of about $40,000, The 
tion budget for 1920 amounted to a mil- 
lion and a quarter, and there are no bills 
The company was able to han- 


construc 


yayable. 
dle its finances in such a way as to avoid 
short time loans, a class of obligations 
that caused trouble to many institutions 
during the stringency. The company set 
for depreciation reserve $473,305, 
or 6 per cent, The total reserve is now 
$1,712,854, or 20 per cent of the value of 
the telephone plant. 

During 1920, the employes’ benetit fund 
expended $14,527 in accident, sick, dis- 
ability and death benefits. There were 
120 cases of disability handled, involving 
an expenditure of $12,244, and 40 of sick- 
ness disability totaling $2,283. The total 
cases handled involved 1.18 per cent of 
the payroll, on which there were 1,388 
employes—564 men and 774 women—on 
December 31. Taxes have grown from 
$61,000 in 1916 to $145,000. 


aside 


TELEPHONY 
the construction is 
done by piecework, the employes carn- 
ing than the going 
rate of wages, while the company secures 


\ large part of 


considerably more 
its work at much less cost per unit than 
under the old system. 

The stockholders elected the following 
directors: S. H. Charles 
Mayer, George J. Woods, Charles Stuart, 
Joseph Grainger, Mark W. Woods, J. M. 
Bell, 


ver, L. E. 


Burnham, 


Commodore N. Bea 
H. Woods 


The old officers were re-elected as fol 


Chris) Klem, 


Hurtz and Frank 














Frank H. Woods Suggests Plan for Ideal 


Investment Distribution. 


President, Frank H. Woods; vice- 
president, S. H. Burnham; 


lows: 
secretary- 
treasurer, C. P. Russell; commercial su- 
perintendent, R. EF, 
perintendent, M. T. 
L.. Lemon, 


Mattison; plant su 
Caster; auditor, W. 


Statistics of Nebraska Companies 
Reporting to Commission. 
Twenty-eight fewer telephone com- 
panies the Nebraska State 
Railway Commission for the fiscal year 
of 1919-1920 than for the preceding year. 
In 1916, there were 156 companies report- 
ing; for 1917, there were 218; for 1918, 

there were 217; for 1919, 191. 
These figures are interesting: 


reported to 


1916 
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panics paid dividends during the year; 


39 of the companies actually lost money 


from. operation, failing to secure enough 
revenue to pay actual operating expenses. 
Taxes have been one of the large factors 
of increased expense. 

the 
plaints were filed with respect to telephone 


During year, 138 informal com 


rates and service and 70 disposed of as 


satistied, 12 dismissed for imsutheient in 


formation, 1) tor no cause of action dis- 


missed and two dropped for want of 
jurisdiction 

Che smallest telephone company report 
ing to the commission ts the Callaway & 
Arnold 


telephones and switches 77 
ly $10,000 


company, which operates three 


It owns neat 


worth of property, has an 


operating revenue of SLOT, and paid 


dividends of SLO, 
The Nebraska 
Bell, which has total assets of $21,251,016 


a capital stock of $11,000,000, and $2,724, 


largest company ts_ the 


000 in its depreciation reserve. It has an 
operating revenue of $3,900,000, operating 
expenses of $38,083,000, and paid SOLE 
in dividends. It operates 86.935 city and 
11,050) rural total of 

The second largest company is the Lin 
with total SO O56 321, a 


capital stock of SG TS8.288, and S845,000 in 


stations, a ESN) 


coln, assets of 
its depreciation reserve. 
ing 
penses of $1,620,147 and paid $348 554 in 
total of 6102 


It had an operat 


revenue of $2,040,914, operating ex 


dividends. It operated a 
stations. 

The companies with over 
1,000 Blair, LI7L; Crete 
1,074; Farmers & Merchants’, Alma, 1,267 
Farmers’ Llome, of Shelton, 1,063; 


other 14 
stations are 
Farm 
ers of Dodge County, North Bend, 1,375 
Hamilton Telephon 
Kearney, 1,863; Mon 
Nuckolls County, Nelson, | 
2083; Platte County, Columbus, 1,911 
Platte Valley, Scottsbluff, 3,584; South 
east Nebraska, Falls City, 2,090; Unio 
of Wausa, 1,327, and Wyoming & Nebra 
ka, Chadron, 3,986. 
heen 


County Farmers’ 
\ssociation, 2.757: 


roe, 35,043: 


The latter has since 


purchased by the Nebraska con 
pany. 

There are 26 companies with less thi 
with 
and less than 200; 32 
and less than 300; 36 


than 100 
with more than 2) 
with more than ‘0! 
and less than 400; nine with more than 
100 and less than 500; eight with more 


100 subscribers, 49 more 


1917 1918 1919 





Book cost, construction 
Total assets 

Gross earnings 
Operating expenses 
Net operating income 1,621,000 
Dividends paid 929,968 
No. of stockholders 18,239 


Stations in service 204,042 


21,000,000 
28,163,000 
5,003,000 
3,382,000 


$22,000,000 
30,480,000 
5,780,000 

l, 155,000 
1,624,000 
1,060,000 
17,887 

229 578 


$25,000,000 
32,638,000 
6,132,000 
1,441,000 
1,691,000 
141,617 
17,884 


232,137 


$27,000. 
35,000,00 

7.355, 
D917. ’ 

1,438 
1,087 1" 
17.04 

936 


On that date, the average subscriber 
owed but 36 cents. Directories have 
turned from a profit-making to a deficit, 
due to high printing costs. The com- 
pany is now operating 121 exchanges and 
65,388 stations. During 1920 it erected 
13,000 new poles, 1,100 miles of iron 
wire, 920 miles of copper wire, 120,000 
feet of exchange aerial cable, 12,000 feet 
of exchange underground cable, 139,500 
feet of farm aerial cable. Nine switch- 
boards were installed. 


than 500 and less than 600; four w: 

more than 600 and less than 700; three 
with more than 700 and less than &): 
three with more than 800 and less than 
900, and one with between 900 and 1,000 


Of the $1,087,000 in dividends paid dur- 
ing the past year, the two big companies, 
the Nebraska and the Lincoln, which to- 
gether have two-thirds of the stations, 
paid $992,554. Only 71 of the 191 com- 











Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 


Companies-~— Decisions of Courts in Matters of Interest to Public Utilities 

and Actions of City Councils Relative to Franchise, Rates and Service 
Arkansas Rate Regulation Power rates to be charged by all public utilities of the Commercial Telephone Co. at Bel 
Given to Municipalities. for furnishing public utility service with grade, and terminating on. lines directly 

: : — r elie Wn wate ad connected with that switchboard. 

Phe Arkansas Corporation Commission —  sueh munierpa ity. Ww rates so lxet \ discount of 25 cents per month will 
has been abolished by a bill passed as an are subject to the right of appeal on the — be allowed on local gross rates, if paid on 
emergency act by the state senate, Feb part of the utility to the cireuit court — the 15th of the month 

va : , — — ' tural itching charges are be bill 
ruary 9) and the house February Ul. The of the county in which the municipal oui. «uk & aa a a 


governor signed the bilf on February Ut. 


Che 
by the 


corporation commission is succeeded 


Arkansas Railroad Commission, 
ot 


appointed by 


have 
the 


and 


members, who 
the 
January 1, 


elected at 


consisting three 
for 


12s, 


heen rovernol 


lirst term, expiring 


are then to be each veneral 
election 

Phe 
is said to be very 


of W. E. Floyd, 


postmaster; Joseph 


personnel of the new commission 


good It is comprised 


of Little 
Hardage, of 


former 
\rka- 


and 


Rock, 


city 
of Newport, 
new 


delphia, forme 
Walker, 


The 


attorney ; Joe 
al banket 

railroad commission is created 
by Senate bill No. 
No. 471, approved 
created the 
and 


amends act 
1919, 


105 which 
April 1, 
Arkansas 


which 
Corporation Com 


mission defined its powers and 


duties. 
rhe 


sion extends 


the commis 


includes all 


jurisdiction of 
to and matters 
pertaining to the regulation and operation 


new 


of all common carriers, railroads, express 


companies, telephone and telegraph com- 


panies and other utilities of various kinds. 


rhe commission, however, is not vested 


with any jurisdiction as to any rate, 


hearing, 
per- 
limits of 


regulation, order, 
other matter 
taining to operation within the 
wiv municipality. 

he new 


charge, rule, 


investigation, or any 


is delegated the 
auchority and the duty to require all utility 


commission 


companies now furnishing public service 
within the limits of any municipality to 
furnish and continue furnishing such 
service to such municipality, though the 
right of regulation of such utility as 
to rates and all other matters is conferred 
upon the municipal councils or city com- 
mivsions, subject to right of appeal to 
the court. 


he new act specifically confers author- 
It) upon municipal councils or city com- 


m.sions of municipalities, regardless of 


cl to make from time to time all 
revconable and proper rules and regula- 
ti with reference to the operation 
Wiuin their limits of any utility and to 
orler the performance of any duty de- 


voiving on such public utility under its 

lranchise or contract. 
ey are also given 

Wi ite, 


the power to 
ix, promulgate, regulate, modify, 


amend, adjust, readjust, or otherwise 


make and determine fair and reasonable 





council or city commission is located. 
Indiana Utilities Want to Obtain 
Indeterminate Franchises. 
\t the 


Pelephone 


Lome 
bill 


rislature 


of the Richmond 


ot 
been introduced im the 


request 


Co., Richmond, a has 
Indiana leg 
James Knapp) which 
July 1, 19253, the 


in which public utilities may clect to sur 


by Representative 
would extend until time 
and automatically 


the 


render their franchises 
place 
the 

Present 
that 


jurisdiction may 


themselves under provisions of 


public utilities act. 


said to be such 


the 


conditions are 


companies outside commission's 


not get a tair return on 
Should 


adjust themselves, it 


their investment, conditions re 
would not be 
over the 


but if 


hHneces- 
to 
present 
the 


state's 


for utilities state 
the 


continue, 


sary Zo 


under state body, con 
utilities 
the 


Bailey. 


ditions over state 


would be forced under juris 


diction, according to Mr 


At the present time it is impossible for 


them to come under the state commis 
sion’s jurisdiction, the time having ex 
pired, The purpose of the bill presented 


by Representative Knapp is to extend this 
so that other 
the 
sailey 


time 
der 
Mr. 
the 
have 
the 
as a protection. 


utilities may come un- 
the 
is no connection im 
that 
but that 


desires it 


jurisdiction of commission. 
says there 
bill with 
been before the 


Richmond Home 


present previous ones 
legislature, 


company 


Higher Rates and Service Connec- 
tion Charges Authorized. 


The Commercial Telephone Co., 
ing approximately 80 town and 148 rural 
Jelgrade, 
permission to in- 
for tele- 


serv- 


connecting line subscribers in 
Minn., was granted 
crease its local and rural rates 
phone service by the state railroad and 
warehouse commission February 25. 
The old monthly rates with the 


as follows: 


on 
compare 


new 
Old. New. 
Individual line, business...... nr $2.75 
Extension station, business ae 
SO ee rece Tere L TT si M9 
Individual line, residence..... 1.00 1.75 
Extension station, residence . 
SE toca acu saeh tee 66% a3 50 
Rural switching charge....... 25 50 


A charge of 10 cents per message will 
be made for messages originating on lines 
not directly connected to the switchboard 
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30 cents, or 15 cents if paid on or before 
the 15th day of the first, second, or third 
month of the quarter in which the service 
is rendered. 

SERVICE CONNECTION CHARGES 


Business Residence [Extension 


Stations. Stations Station 
Instrument not 
in place... . $2.00 $1.50 $1.00 
Instrument in 
ae 1.50 1.00 No charg 
Phe commission found that the present 
owner has operated the property only 11 
months of 1920, having purchased — thi 
property January 1, 1920, during which 
time approximately $2,250 has been ex 
pended in a new switchboard, cable, and 


other equipment. 


Local and Rural Rate Increase in 
Sleepy Eye, Minn. 


Permission to increase its local and 


rural telephone rates and establish set 
vice connection charges on March | was 
granted the Sleepy Kye Telephone Co., ot 





Sleepy Eye, Minn., by the state railroad 
and warehouse commission on February 
28. The old net monthly rates compare 
with the new as follows: 

Old. 
li:dividual line business wk S 
lwo-party line business...... 1.50 
Ixtension station business... 50 
Individual line residence .... 1.25 
Two-party line residence 1.00 
Extension station, residence... 50 
Rural multi-party ...... 1.000 150 
ee a 2h 


Service Connection Charges 
~ = 

nh ° — . =) , 
2 Se 26 “2 
£6 3790 $656 5 
as ‘S53 oS MS 
. a s oe “AS - & 
Instruments not ingyoasy We waz 
sin whet sant cia $2.50 $1.75 $1.00 $1.00 
Instrument in place 1.75 125 ° 1.00 





*No charge. 


The Sleepy Eye Telephone Co., a corpo 
ration, 


operates a common battery ex- 
change, serving approximately 523 town 
and 328 rural stations. 


New York Company Asks Higher 
Rates—City Fights Proposal. 
Decision has been reserved by the New 
York Public Service Commission on the 
application of the New York Telephone 
Co. for authority to place in effect at 
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once an emergency schedule of rates. for 
telephone service in New York City, 
which would give it approximately $11,- 
000,000 in additional revenues. 

The commission was asked to grant 
the temporary schedule pending the de- 
termination of an investigation of the 
rates proposed by the company and filed 
under its schedule last September. Un- 
der the agreement with the city of New 
York, rates existing prior to September 
last cannot be increased without the com- 
mission’s consent. 

The telephone company was represent- 
ed by John L. Swayze and _ Franklin 
3riegs. Mr. Swayze presented evidence 
showing that the company’s payroll in- 
creased $1,300,000 during the last year. 
He argued that the commission has a 
legal right to fix a temporary schedule 
without a hearing on their reasonable- 
ness, so as to prevent the confiscation of 
property. 

Mr. Swayze stated that additions and 
extensions to the company’s plant are 
necessary and that while the company 
was ready to go ahead with its con- 
struction program, it was without money 
to do so. 

M. M. Fertig, corporation 
counsel, declared that the commission had 
not the legal power to grant the appli- 
cation without a hearing. He stated that 
the company between 1915 and 1920 
earned over its 8 per cent dividend about 
$16,000,000, besides about $2,346,000 paid 
in income taxes, and considering the 4% 
per cent agreement about $10,000,000. 


assistant 


The company expressed its willingness 
to furnish a’ bond agreeing to make a 
refund if the rates were lowered, but 
Mr. Fertig refused to consent to this and 
stated that he would file a brief on the 
point that the commission was without 
power to grant the application. 
Authorized to Increase Rates, Ef- 

fective March 1. 

Authority to increase its rates 25 cents 
per month, effective March 1, was granted 
the Warren Telephone Co., of Warren, 
by the Minnesota Railroad & Warehouse 
Commission, in an order issued February 
28. Individual line business rates are in- 
creased from $2 to $2.25 per month and 
individual line residence and rural multi- 
party rates from $1.25 to $1.50 per month. 
Other charges in effect remain unchanged, 
except the two-party business rate which 
is to be eliminated, as there is no demand 
for this class of service. 

The following service 
charges were approved. 


connection 


10ons. 


Instrument not 
place 

Instrument in place 
*No charge. 


2 Extension 
S stations. 


~ £3 Business 
S stat 


* 


a] 
> 


tf . 
— = Residence 


&S S stations. 
— 2 P. B. X. 
S &S stations. 


The Warren Telephone Co. operates a 
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local magneto exchange at Warren, serv- 
ing approximately 402 town and 262 rural 
stations and performing swiching service 
fo 56 rural connecting stations. 


Nebraska Subscribers Order Rates 
Reduced or Telephones Out. 
The patrons of E. C. Hunt’s company 

at Creighton, Neb., have undertaken to 

exercise the powers of the state railway 
commission. They held a mass meeting 
and decided that the rate of $1.50 was 
too high now that other prices are coming 
down, and that there is no good reason 
why they should be charged $1.50 for 
changing the subscriber’s name when the 
telephone is not moved. The resolutions 
wound up: 

“We hereby wish this dispensed with. 


PPP PPP PPP PPP PPP PP PPP PPP PP PPP PP PPP PPP PPP PPP PPP LPP PLL 
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being presented by one of its patrons, 
praising the character of service rendered, 
the state public service commission re- 
cently authorized the company to increase 
its rates from $1.25 per month to the 
following schedule: 


Unlimited Business Service: 
Individual line 
Party line 
Extension with bell 
Extension without bell 
Unlimited Residence Service: 
Individual line 
Party line 
Extension with bell 
Extension without bell vee. OO 
Desk sets, additional 25 


The commission found that the com- 
pany’s party lines in some cases are quit: 


Aren’t You Glad You Don’t Live in Austria? 


Some time ago TELEPHONY threw a little light on how foreign money 
has depreciated by printing a letter from a Frenchman in Paris, who 
desired a copy of “TreLerHony’s Directory of the Telephone Industry.” He 
politely informed us that he could not order the book for the reason that 
the rate of exchange made the price $66 in French money, or four times 


the quotation in this country. 


The other day this journal received a letter from a telephone inspector 


working 
discrepancy. 
Austrian crowns before the war. 


for the Austrian government, which reveals an even greater 
The foreign subscription price of TreLEpHONY is $5, or 25 
Today, the Austrian crown has fallen 


so that one American dollar is worth 674 crowyggso an annual subscrip- 
tion now would amount to 3,370 crowns, or $674 on the pre-war basis! 
The letter speaks for itself and tells a pathetic story: 


Subscription Manager, “Telephony.” 
Dear Sir: 


Graz (Austria), 1&th Dec., 1920. 


Having been in pre-war times a subscriber and assiduous 


reader of TreLepHony, I take the liberty and shall be greatly obliged if you 
would send me, if it is possible, some free copies of TrLtepHony. In 
former, better times it has been always my greatest pleasure to receive and 
read it, as it was so instructive and interesting for me. 

Now, alas! it is impossible for me, an Austrian state official, to subscribe 


for any foreign paper. 


My country is now so poor that the state can only 
pay its officials for the simplest nourishment and the rent. 
the former better times are now of no value more. 

674 Austrian crowns, against 5 crowns before the war. 


My savings of 
One dollar is now 
You will see that 


I can’t subscribe $5 for your esteemed journal. 
I am a technical inspector in the telegraph and telephone administration 


in Graz, a town of 150,000 inhabitants. 


We have here in Graz the finest 


automatic telephone plant (for nearly 5,000 subscribers), Strowger system, 


which works very well. 
Now it would be too dear. 


Fortunately, it has been built before the war. 


Be kind enough to excuse my disturbing you and accept my best thanks 


in anticipation. 


I remain, dear sir, yours very truly. 


The writer of the above will receive a year’s subscription to TELEPHONY 


with the compliments of the Automatic Electric Co. 


If his official con- 


nection permits, he will contribute an article relating to telephone condi 


tions in that section of Europe. 
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Said rates to take effect on March Ist, or 
the patrons will demand their telephones 
be taken out.” 

Two hundred persons signed the order. 


Renders Efficient Service—Entitled 


to Higher Rates. 
Finding the service rendered by the 
Aurora Mutual Telephone Co., serving 


177 subscribers from its exchange at 
Aurora, Ore., to be efficient and testimony 


heavily loaded, having as high as 28 
scribers on one line, but that in vie 
the fact that the line serves a far 
community, it is highly satisfactory | 
parties to be on one line, as it is : 
convenient for them to call each 
The company’s plant, the commi 
states, is in a deteriorated condition 
during the course of the next year i! 
be necessary for most of the poles 
either reset or replaced in order to of 
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| the system with any degree of efficiency. 
The authorized capital stock is $5,000, 
of which $3,975 is outstanding, and owned 
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Texarkana (Tex.) Co. Claims State 
Cannot Fix Its Rates. 
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authority in rate making, but that such 


powers are vested solely in the Interstate 




















Because Texarkana is located in both Commerce Commission. 
generally by the patrons of the company. Arkansas and Texas, the Two States In a_ petition filed with the Texas 
No depreciation reserve has been set Telephone Co. holds that neither the local Federal Court recently, the company sets 
aside. municipal government nor the state has up that as its exchange is located in Ar- 
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and it citizens in’ both 


Arkansas and Texas, its business is an 


kansas, serves 


interstate 
\ petition asks a temporary and _ per- 


one, 


manent injunction against the city inter- 
fering with a new schedule of rates ef- 
fective February 1. The hearing which 
was to have been heard by Federal Judge 
James C. Wilson, has been postponed in- 
definitely. 


Rural Rate Increase Authorized 
for Mayville (Wis.) 

issued by the Wisconsin 

February 16, 


In an order 
Railroad Commission on 
the Mayville Rural Telephone Co. was 
authorized to increase its annual rates 
for rural residence and business service 
rendered on and after April 1 from $15 
annum. Rates for other 


classes of service were not changed. 


to $20 per 


The rules and practices with regard to 
extension of pole lead for new subscrib- 
ers were changed as follows: 

If the 
removed 


subscriber's location is so far 


from the company’s pole lead 
‘that it is necessary to set poles to con- 
nect the subscriber's service, the subserib- 
er will be required to furnish and set the 
necessary poles in excess of one-third of 
a mile which shall be constructed at the 
expense of the company. The extension 
shall be the property of the company. 
The company owns and operates a tel 
ephone system in territory tributary to 


Mayville. 


and 138 miles of wire which make up a 


There are 3 miles of poles 
system of 9 rural lines serving 112 sub- 


scribers, all of whom are switched by 
the Wisconsin Telephone Co., of May- 
ville. The company reported a book value 


= gy omg. 
of S$O.3571.20, 


Vested Rights. Under Informal 


Consent of Trustees. 

Where a farmers telephone company, 
on permit signed by chairman of board of 
trustees of a town, established its tele- 
phone system in the town, and with the 
town’s acquiescence maintained its system 
for a period of 10 years, and expended 
large sums of money in the installation 
and maintenance thereof, the town cannot 
prevent the company from reconstructing 
and readjusting its lines so that electric 
light plant wires would not affect the 
telephone system, on the ground that the 
board of trustees had not formally con- 
sented to the company entering the town. 
—City of Mountain View v. Farmers Tel- 
ephone Exchange Co.; Springfield Court 
of Appeals of Missouri; 224 Southwestern, 


4D. 


Company Must Pay for Use of 
Superintendent’s Team. 
Where the superintendent of a tele- 
phone company informed the company 
that he would expect pay for the use of 
a team and conveyance during his em- 
ployment, and the company agreed to 
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pay, the facts created an implied agree- 
ment that the 
superintendent what 
worth. 


company would pay the 
such services 
Plaintiff 


Keister v. 


were 
there- 
Mitch- 
Supreme Court of 


reasonably was 
fore awarded $2,885 
ellville Telephone Co.; 
Iowa; 180 Northwestern, 754. 


Summary of Commission Rulings 
and Schedule of Hearings. 
ILLINOIS, 

January 7: Orders issued approving 
certain agreements dated September 17 
and 24, 1920 and October 6, 1920 between 
the C. B. & Q. R. R. Co. and the Home 
Telephone Co., covering installations and 
use of undergrade wire crossings at 

Arenzville and Hagener. 

January 7: Order issued approving 
agreement dated November 19, 1920, be- 
tween the C. B. & Q. R. R. Co. and the 
Rock River Telephone Co., covering in- 
stallation and use of an undergrade wire 
crossing near Kings. 

January 7: Order issued suspending 
until May 23 proposed advance in tele- 
phone rates for the Raritan Switchboard 
& Telephone Co., of Raritan. 

January 7: Order issued suspending 
until June 6 proposed advance in rates 
for the Scott County Telephone Co. for 
service in Winchester. 

January 7: Order issued suspending 
until June 5 proposed advance in rates in 
Cordova by the Cordova Telephone Co. 

January 7: Order issued canceling rate 
schedule I. P. U. C. 2, covering telephone 
service in Hardin by the Calhoun Tele- 
phone Co., and permitting the company 
to file I. P. U. C. 3, effective February 1. 

January 18: Order issued authorizing 
the National Telephone & Electric Co. to 
execute an amendment to its trust agree- 
ment, canceling the provision in_ said 
agreement that the issue of notes con- 
vertible into preferred stock and aggre- 
gating $75,000 par value, shall be divided 
into 40 notes of par value of $1,000 each, 
and of the aggregate par value of $40,000, 
and into 70 notes of the par value of $500 
each, and of the aggregate par value of 
$25,000, and substitute therefor a provision 
that said issue of notes shall be divided 
into 35 notes of the par value of $1,000 
each, and of the aggregate par value of 
$35,000, and into 60 notes of the par value 
of $500 each, and of ghe aggregate par 
value of $30,000, and into 100 notes of the 
par value of $100 each, and of the aggre- 
gate par value of $10,000, 

January 29: Supplemental order issued 
canceling the rate for service furnished 
outside of the city limits of Chicago and 
permitting the Illinois Bell Telephone Co. 
to file I. P. U. C. 1 containing the rate 
for such service as follows: Subscriber’s 
premises to nearest metropolitan ex- 
change, measured by the most direct street 
distance per mile (monthly rate) $3.33. 

January 31% Orders issued suspending 
until June 12 proposed advances in rates 
for the Mississippi Valley Telephone Co., 
of Carthage, Hamilton, Dallas City, War- 
saw, Basco, Nauvoo, and Sutter, and the 
LaHarpe Telephone Co., of LaHarpe. 

January 31: Order issued authorizing 
the Auburn Telephone Co. to issue $29,000 
first and refunding 7 per cent mortgage 
gold bonds, dated September 1, 1920, 
maturing September 1, 1930, and approv- 
ing execution of its deed of trust to O. 
R. Rohrer as trustee, also authorizing the 
company to issue $12,000 7 per cent con- 
vertible notes, dated September 1, 1920, 
maturing September 1, 1923, and directing 
that the notes be sold so as to net the 
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company not less than 95 per cent of the 
par value with accrued interest. The 
proceeds from the notes are to be used 
for extensions and improvements to the 
company’s property. 

January 31: Order issued suspending 
until June 15 proposed advance in rates 
for the Farmington Telephone Co., oi 
Farmington, and the Canton Home Tele 
phone Co., of Canton. 

January %1: Orders issued suspending 
until June 20 proposed advances in rates 
for the McNabb Mutual Telephone Co., 
of McNabb and the Tilden Telephone Co., 
et Tilden: 

January 31: Order issued suspending 
until July 30 proposed advance in rates 
for the Central Union Telephone Co., of 
Alton, Wood River, and Edwardsville. 

January 31: Order issued permitting 
the Ashland Telephone Co., of Ashland, 
to increase its rates for telephone service 

January 31: Order issued authorizing 
the Hlinois Bell Telephone Co. to discon- 
tinue furnishing telephone service at its 
Texler exchange; approving purchase of 
telephone property of the Illinois Bell 
Telephone Co. by the Mutual Telephone 
System, of Mulberry Grove; directing that 
local rates in effect by the Illinois Bell 
company at its Vandalia exchange, the 
Mutual Telephone System, of Mulberry 
Grove, and the Peoples Mutual Telephon 
Co. of Hillsboro at its Binham exchang: 
shall apply to the present subscribers of the 
Trexler exchange. 

January 31: Order issued directing the 
Peoples Mutual Telephone Co., of Hills- 
bero to reconnect Robert Bottrell to the 
rural party line connected to its Harvel 
exchange. 

January 31: Order issued authorizing 
the DePue Telephone Co. to file T. P. U. 
(. 2, effective February 1, covering tele- 
phone service in DePue. 

February 2: Order issued permitting 
the A B C Telephone Co. to file I. P. U. C. 
2 covering telephone service in certain 
rural territory in Knox county. 

February 2: Order issued suspending 
until June 2&8 proposed advance in rates 
for telephone service in Crossville by the 
Crossville Telephone Co. 

February 2: Order issued suspending 
until June 25 proposed advance in rates 
for telephone service in Huntsville by the 
Shiloh Mutual Telephone Co. 

February 28: Hearing at Springticld 
en application of the Tilden Telephone 
Co., of Tilden, for authority to increase 
retes. 

March 1: Hearing at Springfield on 
application of the Harrisonville Telephone 
Co. for authority to increase rates in Co- 
lumbia, Dupo, Prairie du Rocher, Red 
Bud, Valmeyer, and Waterloo. 

March 1: Hearing at Springfield on 
application of the White County ‘Tele- 
phone Co. for authority to close its ex- 
change at Mill Shoals. 

March 2: Hearing at Springfield’ on 
complaint of the Fayette Home Telep‘ione 
Co. against the St. James Rural Telephone 
Co., alleging invasion of territory of com- 
plainant company in Loogootee and vicin- 
ity. Citation order entered to show cause 
why the St. James Rural Telephone Co. 
has failed to comply with the commissions 
order of June 17, 1919, in re discortinu- 
ance of telephone service to Avthur 
Odell and others as an invasion o° tef- 
ritory of the Fayette Home Teles one 
Co. 

March 2: Hearing at Springfic’d on 
applications of the Pontiac Farmer. the 
Saunemin Mutual, Cornell, Flanagan Mt- 
tual, Graymont Central, Weston inde- 
nendent, Eppards Point, and the Pike 
Township Telephone companies for per 
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& Liquid Creosote Oil 


























For 
Preserving 


The Cost of Doing Without 


Practically every large industry pays out for 
maintenance of wooden construction huge sums 
which could be saved by using Carbosota Liquid 
Creosote Oil. The cost of doing without this effec- 
tive and economical wood preservative unques- 
tionably aggregates millions of dollars annually. 

Because of its absolute physical fitness for appli- 
cation by non-pressure processes, Carbosota places 
the economy of wood preservation within the reach 
of every lumber user. Except in the cases where 
complete impregnation is required, such as piling, 
railroad cross ties, etc., Carbosota applied by 
Open Tank process (hot and cold bath treatment) 
or Surface treatments provides positive protection 
against wood decay. 








Decayed intermediate sills and flooring 
of freight cars. 





A few of the many instances where the use of 
Carbosota will result in substantial savings, are 

: Decay is the greatest aia poles. Mine Timbers and lumber used for all under- 

g Creosoting protects poles effectively. ground and surface construction. 

Railroad Lumber used for car repairs, platforms, 
freight sheds, fences, roundhouse roof-decks, 
outhouses and other similar structures. 

Pole Lines—For the treatment of new poles and 
also for salvaging sound portions of old poles 
which are suitable for short pole lines and stubs. 

Roof-Decks of paper mills, textile mills and other 

. , buildings where excessive humidity exists. By 

7 re ei preventing decay, Carbosota makes wood the 

Sites ideal roof-deck material. 
















— - — . 


Removing decayed roof boards over textile mill 
the penalty for neglecting to protect the lumber 





Our service department is prepared to give expert tech- 
nical advice as to the most practicable and economical 


n against decay before erection.(Courtesy F.J. Hoxie. method of using Carbosota in each individual case. This 
: Eng. Assoc. Factory Mutual Fire Ins.Cos., Boston,Mass.) service is entirely free. Write to our nearest office, giving 





details of your problem, and we will be glad to furnish 
definite information. 



























1€ . 
re (Poles should be thoroughly seasoned, especially when 
n- surface treatments are to be applied, and the portion to be 
a treated carefully cleaned of all adhering inner bark.) 
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mission to make physical connection for 
interchange of service between the Pon- 
tiac Farmers company and the other 
named companies at Pontiac. 

March %: Hearings at Springfield on 
application of the Illinois Bell Telephone 
Co. for authority to increase rates in 
Beardstown, Rock Falls, Sterling, and 
Momence. 

March 4: Hearings at Springfield on 
applications of the Elmwood Telephone 
Co., of Elmwood, and the Alhambra Mu- 
tual Telephone Co., of Alhambra, for au- 
thority to increase rates. 

March 4 Hearing at Springfield on 
application of the Independent Telephone 
& Telegraph Co. for extension of time 
within which to file complete appraisal and 
financial statement required for proposed 
increase in rates at Nauvoo. 

March 4: Hearing at Springfield on 
applications of the Alexander County 
Telephone Co. and the Diswood Independ- 
ent Telephone Co. for approval of pur 
chase by the Alexander County company 
and sale by the Diswood company of all 
of its telephone property located at Miller 
City for $1,000, 

March 4: Hearing at Springfield on 
applications of the Alexander County Tele- 
phone Co. and Clinton E. Miller, operating 
the Thebes & Cairo Telephone Co. for 
approval of purchase by the Alexander 
County company and sale by C. E. Miller 
of property operated by the Thebes & 
Cairo company in Alexander county. 

March 4 Hearing at Springfield on 
applications of the Alexander County 
Telephone Co. and Geo. Hodges for ap- 
proval of purchase by the Alexander 
County company and sale by Geo. Hodges 
of the Unity & Olive Branch Telephone 
Line in Alexander county. 

KANSAS. 

January 29: The Eastern Telephone 
Co. was authorized to file the following 
schedule of rates for telephone service at 
Easton: Independent line business, $2.00; 
independent line residence, $1.50; rural 
party line, $1.50. 

A discount of 25 cents per month is to 
he allowed in cases where the subscriber 
owns the instrument. The Easton Tele- 
phone Co. was ordered to set aside $750 
per year as depreciation reserve. 

January 24: Application of the Kick- 
apoo Telephone Co., owned by S. D. 
Baker and Olive Baker, partners, for per- 
mission to make certain changes in the 
rates for service, granted with the fol- 
lowing monthly schedule: Independent 
Iine business, $2.50; independent line resi- 
dence, $1.75; extension sets extra (busi- 
ness and residence), $.75; desk sets extra, 
$.25; and rural party line, residence, $1.50. 

MARYLAND. 

February 18: The commission author- 
ized the Chesapeake & Potomac Telephone 
Co. to issue $14,990,000 in stock to pay off 
its indebtedness, including what is owed 
for the purchase of the Maryland Tele- 
phone Co, 

MINNESOTA. 

February 18: The commission author- 
ized the Granite Falls Telephone Co. to 
establish service connection and miscel- 
laneous charges at Granite Falls. 

February 25: The commission author- 
ized the Wolverton-Barnesville Telephone 
Co. to discontinue its exchange at Wol- 
verton. 

Februarv 25: The commission author- 
ized the Mankato Citizens Telephone Co. 
to establish service connection and other 
miscellaneous charges in Mankato, Maple- 
ton, Good Thunder, Madison Lake, and 
Eagle Lake. 


February 25: The commission authar- 
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ized the Commercial Telephone Co., of 
Belgrade; the Effington Telephone Co., of 
Urbank and Parkers Prairie; the Town 
& Country Telephone Co., of Dawson, 
Canby, Porter, and St. Leo; the Viking 
Telephone Co., of Viking; and the LeRoy 
Telephone Co., of Adams and LeRoy to 
increase rates. 

February 28: The commission author- 
ized the Sleepy Eye Telephone Co., of 
Sleepy Eye, and the Warren Telephone 


Co., of Warren, to increase rates. 


March 8: Hearing at Lancaster on ap- 
plication of the Farmers Two Rivers 
Rural Telephone Co. for authority to in- 
crease its local and rural rates at Lan- 
caster and Bronson. 

March 9: Hearing at Kennedy on ap- 
plication of the Kennedy Telephone Co., 
for authority to increase its local and 
rural rates at Kennedy. 

March 9: Hearing at Donaldson on 
application of the Farmers Telephone Co. 
for .authority to increase its local and 
rural rates at Donaldson. 

March 10: Hearing at Argyle on ap- 
plication of the Argyle Telephone Co. for 
authority to increase its local and rural 
rates at Argyle. 

NEBRASKA. 

February 21: Complaint filed by W. 
W. Dierks against Northwestern Bell 
Telephone Co. for refusal to furnish ser- 
vice in a bank at Irvington. 

February 21: In the matter of the ap- 
plication of the Beaver City Telephone 
Co. for permission to increase rates, hear- 
ing thereon continued from March 1 to 
March 22. 

February 21: Complaints filed against 
Northwestern Bell Telephone Co. by A. J. 
Paddock of Omaha, on refusal to furnish 
service; C. S. Dalby, Omaha, alleged dis- 
crimination in that net rate was not al- 
lowed; L. R. Brooks, Omaha, for failure 
te furnish service, and L. P. Roberts, 
Omaha, a controversy over residence 
rental rate. 

February 23: Application filed by the 
Washington & Western Telephone Co., 
of Verdigre, for permission to issue $6,- 
000 additional stock. 

February 23: Complaint filed against 
Lincoln Telephone & Telegraph Co. by 
Lola M. Fussell, of Raymond, for col- 
lection of non-subscriber’s rate to Univer- 
sity Place. 

February 24: 


Application filed by the 
Dawson-Nemaha company for permission 
to issue $2,425 additional stock. 


. 


February 25: Application filed by An- 
telope County Mutual Telephone Co. for 
permission to establish a ten-cent charge 
to Oakdale, Clearwater and Petersburg, 
exchanges recently sold to other com- 
panies. 

New York. 

February 25: The Keeseville Telephone 
Co., in an answer filed with the commis- 
sion to complaints of residents of Wil- 
mington over service, denies that 25 resi- 
dents have asked for telephone service, 
but admits that requests have been made 
by 13 prospective customers. The com- 
pany further alleges that it is ready to 
furnish service, but cannot do so at a loss. 
It also denies a violation of its franchise 
and asks that the complaint be dismissed. 

February 28: ,Hearing at New York 
City on complaint of John A. Connolly 
vs. the New York Telephone Co. in re 
rates charged in apartment houses and 
hetels in New York City. 

February 28: Hearing at New York 
City on petitions of the New York Tele- 
phone Co. in respect to increasing rates, 
tolls, and rentals in New York City. 

March 4: Hearing at Oneonta on com- 
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plaint of the board of trustees of Delhi 
against the Delhi Telephone Co. in re 
rates for telephone service effective Jan 
uary 1 in Delhi. 

March 5: Hearing at Rochester o1 
complaint of subscribers of the Newark 
exchange of the.Wayne Telephone Co. as 
to telephone rates charged for service by 
this company. 

OKLAHOMA. 

March 8: Hearing at Oklahoma Cit) 
on complaint of the German-Americat 
Telephone Co., of Clinton, against th 
Bessie Telephone Co., asking that th: 
Bessie company be required to remove it 
wires and equipment from the poles oi 
the German-American company. 

OREGON 

February 10: The commission author 
ized the Aurora Mutual Telephone Co 
of Aurora, to increase its local rates. 

PENNSYLVANIA, 

February 10: Hearing at Harrisbur; 
ou complaint of Ray Patton Smith and 
other Johnstown men against the Johns 
town Telephone Corp., alleging inadequat: 
service. Final disposition of the com 
plaint was withheld by the commission. 

TENNESSEE. 

February 16: Hearing at Nashville on 
complaint of the city of Memphis against 
the Cumberland Telephone & Telegraph 
Co., alleging insufficient service. 

WISCONSIN. 

February 23: The commission author 
ized the Pulaski Telephone Co. to issue 
50) shares of its capital stock of the par 
value of $20 each, making a total issue 
of $1,000, for the purpose of securing 
funds with which to pay for certain ad- 
ditions and extensions to its property and 
plant, and all for purposes properly 
chargeable to capital accotint. 

February 23: The commission author- 
ized the West Side Mutual Telephone Co 
to issue 40 shares of its capital stock of 
the par value of $100 each making a total 
issue of $4,000 for the following pur- 
poses: $1,100 of stock is to be sold for 
money only and the funds derived there- 
from are to be used to establish a con 
tingency fund for improvements and for 
organization purposes and the remaining 
$2,900 of stock is to be issued in exchange 
for certain property of the Reseberg Tele 
phone Co., free and clear of all encum 
brances. 

February The commission author 
ized the Red Granite Telephone Co., of 
Red Granite, to increase its rates from 
$15 to $20 per station per year. 

March 1: Hearing at Appleton on 
complaint of the Wayside Telephone Co 
against the Eastern Wisconsin Telephone 
Co., regarding phvsical connection  be- 
tween the lines of the two comparnics 
U-2432. 

March 2: Hearing at Madison on ap 
plication of the Wisconsin Telephone Co 
for authority to increase rates at its 
Neenah-Menasha exchange. U-2368. 

March 2: Hearing at Luxembure on 
the investigation on motion of the ¢ m 
mission of the alleBed refusal of the 
Luxemburg Telephone Co. ‘td extend «cr- 
vice to T. J. Ducat. jU-2434.. 

March 2: Heating at 2jaxembur: on 
the proposed extension by“the Luxen 
Telephone Co. \inethe town of Luxem' ‘rg 
T-987. 

March 3: Hearing at Madison o: ap 
plication of the Wisconsin Telephon: ©° 
for authority to tftrease rates at its \ 1p 
pewa Falls exchange. U-2372. 

March 3:.. Hearing at Madison 0 ap- 
plication of the Wisconsin Telephon ©° 
for authority to increase rates «' its 
Eau Claire exchange. ~U-2406. 


99. 
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A CABLE TERMINAL 


that will give Relief 
from Fuse Contact and 


Carbon Troubles 


Cable Compartment Air Tight 


Equipped with Self Cleaning Dis- 
charge Blocks when specified. 





A 27-Cable Terminal P 495 


Fuse Clips That Bite Through Corrosion 
to the Clean Metal 











No. 27 Fuse—Full Size 
A. Contact points bite into fuse ends insuring 
good contact even if fuse end is corroded. 
B. Cable soldering terminal is formed deep into 
slot to prevent turning. 
C. Screw is soldered to cable wire terminal to 
insure perfect contact. 


1). Fuse clips are readily removable. 





E. Lock nut binding post for attaching drop 
wires. 

F. Projection on fuse clip fits into groove to 
prevent turning. 





Protect your telephone 
service as well as your 


lectric Company 
3145 Carroll Ave., Chicago, U. S. A. 





employees and property 











Please teli the Advertiser you saw his advertisement in TELEPHONY. 
























Motor Trucks in Maintenance Work 


How Motor Trucks Help The Georgia Railway & Power Co. Serve Half 


a State with Electricity Over 600 Miles of Transmission Line 


Trucks 


“just grew” 


Used 


so long as he 


are by 


Popsy and 


can touch a button on the wall and light 


his home, the average layman is apt to 
think power and light “just are,” bliss- 
fully ignorant or quite forgetful of the 


constant and systematic alertness neces- 
sary to keep the supply of electricity un- 
interrupted. 

But when a undertakes 
the 
of 
elected 
Power Co, 
to cope 


arise 


to 
central 
entire the 

the & 
it must be eternally prepared 
the 
moment to render it actually 


company 


supply whole northern and 


sections an state—which is 


role by Georgia Railway 


with emergency which may 


at any 
to 


have 


communities 
literally 


powerles relieve entire 


which been rendered 


less.” 


“powell 
“In the first place, a high tension line 
declared T. F. | 
of the department 
transmission and distribution of the Geor- 


la 


eats insulators,” Johnson, 


superintendent of 
Railway & Power Co., in pointing out 
a constant source of work for the com- 
maintenance 
committees. 


pany’s vigilance 
“We keep pouring them in,’ 


the line 


crews-—or 


he continued, “but 
10 


never seems 
get enough.” 

To detect insulators needing replace- 

ment, or other trouble along the 600 miles 

of the company’s transmission lines, the 

“high line” is kept constantly under the 
Work 


foreman 


scrutiny of inspectors and testers. 
to to the 
of the maintenance crews. 


be done is reported 
Then, too, storms sometimes tear down 
the. slender wires, unleashing thunderbolts 
whose wicked flashes glare 
the rock of the mountains 
light far the level cotton fields. 
Automatic circuit breakers snap out and 
half a state is “power-less.” 
“Fixin’s Easy—Findin’s Hard.” 


white against 
or hurl their 


across 


In such a case, the actual damage to 


the transmission line is slight and can 
he easily remedied, after it has been 
found. “But the fixin’s easy—it’s findin’ 


that’s hard,” observed the crew foreman. 
And every minute, out at the nerve-ends 
of 
are, the money loss is multiplying. 


the line where the customer's meters 
The 
situation calls for speed. 

Here motor trucks—the wings of the 
vigilance committees—enter and __ start 
‘cross country “as the crow flies.” And 
as neither the transmission lines nor the 
crows always follow the trucks 
often get into places where roads “just 
ain't,” quote the maintenance crew 
foreman. “And since we can’t fly, we 
get kind of rough going sometimes,” he 
went on. “We drive to the place where 
we're going, after we know where it is, 





roads, 


to 


Eight White 


the Department of Transmission and Distribution 


and if that place happens to be on the 
road, so much the better. But if it’s off the 
road half a mile, a mile or maybe three 
or four miles, why we just drive there 


anyway—across country.” 


Line testers make the first move in 
detecting trouble. By means of switches, 
they cut the line into 100-mile lengths 


tioned at Atlanta, and one each at Gi 








Link 


ville, Rome, Newman and Covington, G 


The remaining two trucks, with a 
of 14 to 20 men, work as a unit and 
stitute what Superintendent Johnson 


his “shock troops.” They have no 
district ‘of operations, but travel 
over the entire transmission 


cre 
col 
calls 
fixed 
about 


system, ap 























Trucks Are Used in Line Patrol 


and test through each length to find the 
trouble. The 
vealed, is subdivided into 50-mile and fi- 
nally into 25-mile lengths, called “quar- 


affected section, thus re- 


ters,” one of which is shown to contain 
the break. 
Trucks Do Patrol Duty. 
Then following the line, a White truck 
traverses the 
Every three to five miles, depending on 


carrying its crew quarter. 
the size of the crew, a man drops off 
and starts to “walk the the di- 
rection the truck is traveling. At the 
end of the quarter the White turns about, 
and somewhere its return trip en- 
counters the man who has found the 
break. The truck’s next duty is to mobil- 
ize forces, collect the crew and carry 
them to the trouble spot, and sometimes 
to lend a hand in the actual repair work 
by giving a pull on the line. 

For the maintenance of the high-tension 
electric lines, the department of transmis- 
sion and distribution uses eight White 
trucks, seven of %-ton and one of 2-ton 
capacity. Two of these trucks are sta- 


36 


line” in 


on 


Duty and Aid in Repairing Lines. 


plying their service where the mm 
greatest. 


Each crew, with its White truck, « 


a radius of approximately 75 miles 
taking in 150 miles or more of line 
each crew, with its truck, is constan 
the an 

miles or more in a day. 


move, covering average 


This 1 


every-day, routine work of the eight | 


line trucks. They have been in th 
of service 


One.of them, a %-ton model, has « 


for from tive to seven 


150,000 miles and is. still carry: 
crew every day. 
From headquarters in Atlant 


transmission lines of the Georgia | 
& Power Co. reach to Chattanooga 
on the north and west; into Sout! 
lina on the north and east; and d 
Columbus, Ga., on the south. E! 
energy for this big field is gener: 
five power plants, three water-dri 

two steam-operated stations. Of 

ter-power plants, the largest, loc 
Tallulah Falls, Ga., produces 

horse-power and is one of the m 
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SUPERION SERVICE 
The Audible Transmitter is Invaluable in Noisy Places 


You have all had occasion to talk over the phone from a factory or machine shop 
where the noise was so terrific that the party on the other end of the line could 
not hear what you were saying. He could hear only the deafening din of the 
machinery, no matter how you shouted. 


The AUDIBLE TRANSMITTER brings a welcome end to this difficulty by elim- 
inating the ‘‘side tones’”’ which are the source of the trouble. In the compression 
type of transmitter the case is connected with the transmitter and is a factor in its 
operation. It is this construction that causes ‘Side Tones.” The AUDIBLE 
TRANSMITTER is entirely independent of the case which is used only for neces- 
sary protection. The speaker's voice goes over the line to the listener unaccom- 
panied by any other sounds. Conversation can be carried on under alli 
conditions—from factories, machine shops, and from telephones located near 
railroad and car lines. 


This feature makes the AUDIBLE TRANSMITTER a necessity on tens of 


thousands of telephones—including some in your own system. 


SEND US A TRIAL ORDER. If you are not fully satisfied, 
return them to us and your money will be refunded. In 
ordering, state whether you use local or common battery, reylng to tetk with Ordinary Fathine etth ease 0th Autthle 
and whether 2, 3 or 4 conductor cord. . Transmitter Transmitter 


iuPrieef te Audible Telephone Mfg. Co. — ,AutisDet 


Set equipped with the 
is $1.50 each—in R. A. CAVENAUGH, President Audible Transmitter 


any quantity 3037-39 No. Clark Street, Chicago, III. $6.25 complete 


















TANDAR 


Telephone Wires Cables 
include a complete line of rub- 
ber and paper insulated, braided 
and lead covered wires and 
cables of supericr quality. Com- 
plete information on request. 


Standard Underground 
Cable Co. 
Pittsburgh, Pa. 


Branches in all principal cities. 


Note Protection at Corners [ 


Blake Insulated Staples 


Unequalled for telephone and bell 
wiring. The fibre insulation pre- 
vents troublesome short circutte 
and grounds. 










4 Sizes Pat. Nov. 1900 
Write for Samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 





= If You Are Planning on Your Spring Overhauling Consider 


BOSTON CABLE CLIPS 
Hold tightest and last longest 


The Boston takes a bulldog grip on the cable and will not creep even on the 
sloping places. 


Long life is secured by its simplicity and all metal construction. Consists merely 
of two pieces of wire and a strap of sheet metal—no rivets, pins or buttons with 
consequent breakage. Fully galvanized to prevent rust. 


Wholly attached by hand more easily and quickly than any ring demanding the 
use of pliers. Write for sample and prices. 


THE CHASE-SHAWMUT CO., Newburyport, Mass. 
DISTRICT REPRESENTATIVES: 
E. M. Scribner, 549 W. Washington Street, Chicago H. B. Squires Co., 552 First Avenue, So., Seattle, Wash. 
Wm. S. Brown Electric Co., 3 West 29th St., New York Engineering Equipment Co., 1125S. 16th St., Philadelphia 
H. B. Squires Co. 583 Howard St., San Francisco, Cal. H.C. Moran, Keystone Building, Pittsburgh, Pa. 
NORTHERN ELECTRIC COMPANY, Limited 
Montrea | Halifax Ottawa Toronto London Winnipeg Regina Calgary Edmonton Vancouver Victoria 


a | 
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Please tell the Advertiser you saw his advertisement in TELEPHONY. 
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tensive water-power developments in the 
South. The two other  water-power 
plants, located at Morgan Falls and 
Gainesville, Ga., produce 14,000 and 2,000 
The two steam 
plants, producing a total of 14,000 horse 
are located in Atlanta. 
Operates Street Railways. 

In addition to its electrical power prop- 


horse-power respectively. 


power, 


erties, the Georgia Railway & Power Co. 
the street railway 
Atlanta and Gainesville and is the parent 
of the Atlanta Light Co., 
supplying artificial gas to the city of At- 
lanta. Transportation work of the Gas 
Light Co. is done by six White trucks, 
three of %-ton, two of 2-ton and one of 
5-ton capacity. 

The %-ton m meter 
and general service work, the 2-ton units 


operates systems in 


concern Gas 


models are used in 
in the gas shop and in the distribution 
departments, while the heavy 5-ton truck, 
carrying a 900-gallon tank, 
and spreads upon the road, a heavy black 


liquid 


transports 
bituminous road-binder which is 
a by-product in the manufacture of ar- 
tificial 


gas. This binder is sold to city 


or county governments or and 
road contractors at a price “laid down on 
the job.” 


Rounding out the Georgia Railway & 


to ‘street 


Power Co.’s fleet of White trucks are 
nine other trucks in the department 
of transmission and. distribution, two 


equipped with towers for overhead work 
in the city; six 2-ton units without tow- 
ers, also assigned to city distribution 
work; and another 2-ton White used on 
underground cable operations. Three 
White trucks are also assigned to the 
company’s street railway properties and 
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Interesting Program Being Pre- 
pared for Ohio Convention. 

A most cordial invitation to Inde- 
pendent telephone men of Ohio to attend 
the 26th annual convention of the Ohio 
Independent Telephone Association, which 
is to be held Wednesday and Thursday, 
March 16 and 17, at the Hartman Hotel, 
Columbus, has been extended by 
dent Frank L. and other officers 
and directors of the association. 

The opening day of the meeting will be 
devoted entirely to addresses from men 
well versed in the different phases of the 
industry. Opportunity will be afforded 
between these addresses for general dis- 


Presi- 
Jeam 


cussions on pending legislation and tax- 
ation measures. 

On Wednesday evening a general re- 
ception will be held in the parlors of the 
Hartman Hotel for one hour preceding 
the banquet. President Beam assures the 
telephone men that the speaking and 
entertainment of the evening will be of 
the usual high order. 

The will 
Thursday morning with 


convention reconvene on 
addresses and 
items of discussion of general interest to 
telephone men. 

Hotel may be made by 
writing Hartman Hotel, Columbus. 


reservations 


Summary of Report of Class A 
Telephone Companies. 

On this page is presented the No- 
vember summary of the reports of reve- 
nues and expenses of 65 Class A tele- 
phone companies as compiled by the Bu- 
reau of Statistics of the Interstate Com- 
Commission. 





merce 
This report shows an increase in traffic 
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penses to revenues is 77.73 per cent as 
compared with 75.49 per cent in the same 


month of 1919, while the ratio for the 11 


months ending with November is 76.78 
per cent in 1920 and 74.06 per cent in 
1919, 

The number of company stations in 


service increased 7.5 per cent in Novem- 
ber, making a total in service of 9,161,657. 


Claims Pre-War Telephone Service 
Is Restored in New York City. 
Normal telephone service in New York 

City has been restored, J. S. MecCulloh, 

the New York Tele 

phone Co., declared in a statement issued 
recently. the 


answer 


Vice-president of 


time it 
the 
average time for completing connections 
the 
show that to existing subscribers service 


Tests on average 


takes operators to calls, 


and percentage of operating errors 
of the pre-war standard is being given 

Admitting that a year ago the service 
was at “its lowest ebb in quality,” Mr 
MecCulloh that the work of re 
storing it has been continuous and steady. 


says 


“The task of making the service ade 
quate, quality but 
ability to meet all demands, is only half 
Mr. McCulloh “We 
central office facilities to provide 
service for nearly 84,000 applications on 
our books, although we provided 117,403 
new telephones in 1920. 


not only in also in 


finished,” states. 


lack 


“The provision of new telephone ser- 


vice for the thousands who need it in 
their business and home life is de- 
pendent upon the company’s ability to 


obtain additional 
$33,600,000 this continue 
the new work now in progress and to 


capital. We require 


year alone to 






































one 5-ton truck to the department of expenses for the month of November, make other necessary additions to the 
development tor use in construction 1920, of 32.6 per cent over the same month system. We desire to complete _ this 
projects of the company. of the preceding year. The ratio of ex- task without delay.” 
For the Month of November: For the eleven months ending with November 
Increase or de- Increase or de- 
crease.* crease,.* 
Item, Ratio Ratio 
per per 
1920. 1919. Amount. cent. 1920. 1919, Amount. cent 
Number of company stations in service at - 
ota. Te a re i i ee ake aldkheasenne: -mainsiahense 
Revenues: “a me we . - 
Subscribers’ station revenues $26,735,740 $23,148,955 $3,586,785 15.6 $275,713.873 $233,603,763 $42,110,110 18.! 
Public pay station revenues ................. 1,961,507 1,660,452 301,055 18.1 21,121,526 18,161,750 2,959,776 16.5 
Miscellaneous exchange service revenues.... 395,447 354,977 40,470 11.4 4,139,663 3,809,266 330,397 8.7 
I cto a Madre eran Bs tase: 4-4 056.x%.y a's 0.0.06 11,159,383 10,044,875 1,114,508 11.1 123,441,562 102,823,027 20,618,535 20.1 
Miscellaneous toll line revenues ............. 1,238,547 1,085,141 153.406 14.1 13,134,801 10,409,083 2,725,718 26.2 
Sundry miscellaneous revenues ............. 589,737 432,682 157,055 36.3 6,205,798 1,462,814 1,742,984 39.1 
ay ere eee 1,569,932 1,339,598 230,334 17.: 16,184,490 12,563,411 3,621,079 28.8 
ROU, VUE. boinc i dtcpececcessevecve 1,567,826 1,337,739 230,087 17.2 16,169,748 13,451,865 2,717,878 20.2 
Telephone operating revenues .......... $42,082,467 $36,728,941 $5,353,526 14.€ $443,771,970 $372,381,249 $71,390,721 19. 
Expenses: 7 phe 
Depreciation of plant and equipment ........ $ 6,003,457 $°6,533,758 *$ 530,301 *8.1 $ 65,662,138 $ 62,895,002 $ 2,767,136 1.’ 
ee oo 6 aie 4.6 eb ewe g.6.6 6s: 6,541,379 5,627,119 914,260 16.2 69,884,814 55,388,736 14,496,078 26.2 
EE Perr reer ert Terr 14,021,682 10,577,285 3,444,397 32.6 140,926,239 103,972,492 36,953,747 35.! 
Commercial expenses ...........-..0000, 4,245,796 3,436,652 809.144 23.5 43,993,429 35,152,533 8,840,896 25.: 
General and miscellaneous expenses ......... 1,901,142 1,554,921 346,221 22.3 20,302,957 18,398,345 1,904,612 10.4 
Telephone operating expenses ....... $32,713,456 $27,729,735 $4,983,721 18.0 $340,769,577 $275,807,108 $64,962,469 = 23.1 
Net telephone operating revenues ........... 9,369,011 8,999,206 369,805 4.1 103,002,393 96,574,141 6,428,252 6.5 
Other operating revenues ...........: ec eceeee 4,868 5,735 *867 *15.1 56,349 63,852 *7,503 “11.5 
OURS GWOTALIMNE SHPONGOS 2. cccccccccccccccece 2,180 1,413 767 54.3 39,932 44,528 *4,596 *10.5 
Uncollectible operating revenues ............ 149,663 140,711 8,952 6.4 1,432,954 1,595,507 *162,553 *10.: 
Operating income before deducting taxes..... 9,222,036 8,862,817 359,219 4.1 101,585,856 94,997,958 6,587,898 6. 
Taxes assignable to operations .............5. 2,393,739 2,393,706 33 os 27,567,181 24,656,811 2,910,370 11.8 
Operating INCOMES 0. cc ccesccccccsocsersece $ 6,828,297 $ 6,469,111 $ 359,186 5.6 $ 74.018.675 $ 70.341,147 $ 3,677,528 5 
+Less than one-tenth of one per cent. 





Summary of Reports of 65 Class A Companies to the Interstate Commerce Commission. 
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Columbia 


‘Telephone Cells 


“‘less cost 
per day 
of service” 


No telephone can be better 
than its battery. Good 


Storm Insurance equipment in good condi- 
ORANGEBURG Fibre Conduit will safe- tion may easily remain only 
guard many thousands of Central Station, Tele- 


graph, Telephone, Signal and other wires against i half effective with ordinary 


storms. ° ‘ ° | 
Willit, safeguard yours? If not, why not? r batteries. Again, ser1ously 


Let us figure with you on the proposttion of protecting " ; . 
your wires with ORANGEBURG Fibre Conduit “storm out-of-order lines or instru- 
snsurance."" Get BOOK H. * 


THE FIBRE CONDUIT COMPANY _ ments often persist with 
ORANGEBURG, N. Y. E usable service during 


cn ee. _ Poca trouble — because Colum- 
bia Gray Label Cells are 
too vigorous to die under 
a temporary mishap. 
Fahnestock Spring Clip 
Binding Posts without extra 
charge. 


National Carbon Company, Inc. 


: CLEVELAND OHIO 
Built the Strongest 


Last the Longest 
Lightning is a Fast Worker 


It don’t stop to measure an air gap 
and it don’t stop to clean up the gap 
after its passage. 
Chapman Arresters solved the prob- 
lem years ago. 

M’f’d by 


MINNESOTA ELECTRIC CO. 


Minneapolis, Minn. 
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Record of Telephone Patents 





1,357,264. November 2, 1920; filed Sep- 
tember 27, 1919. MacGnetic MopuLator; 
four claims; K. S. Van Dyke, Chicago; 
assigned to American Telephone & Tele- 
graph Co. This modulator is comprised 
_ of a number of sections, each of which 
includes series and shunt impedance ele- 
ments. The elements are so proportioned 
that the system freely transmits with uni- 
form attenuation a definite band of fre- 
quencies in the neighborhood of a carrier 
frequency. The impedance of the ele- 
ments of each section may be varied i 
accordance with low-frequency signaling 
currents, thereby varying the cut-off point 
of the system of sections so as to mod- 
ulate the carrier current transmitted. 

1,357,296. November 2, 1920; filed De- 
cember 19, 1918. Supstation Circuits; 
five claims; W. H. Martin, New York; 
assigned.to American Telephone & Tele- 
graph Co. The transmitter and receiver 
of this substation set are connected in 
circuit so that the direct current flows 
through both instruments. An auxiliary 
path is provided over which variable 
current can flow from the receiver to 
the line. A circuit controller is so ar- 
ranged as to open a direct current path 
through the transmitter and receiver be- 
fore opening the connection between the 
receiver and auxiliary path, whereby the 
energy stored in the receiver may dis- 
charge through the auxiliary path. 

l, 35% 303. November 2, 1920; tiled 
April 27, 1914. Revertinc Test Circuit 
FOR TELEPHONE SysTEMS; 23 claims; M. 
B. Stazak, Chicago; assigned to Kellogg 
Switchboard & Supply Co. A shunt of 
the controlling means of the reverting 
testing equipment is maintained closed 
during the operation of the reverting 
test. This shunt includes one of the mul- 
tiple conductors. 

1,357,622. November 2, 1920; _ filed 
July 9, 1919. Rattway TELEPHONE Sys- 
TEM; two claims; N. De Ritis, Bing- 
hamton, N. Y. The feature of this 
system consists of an auxiliary trolley 
pole by means of which connection is 
made with the line wires. 

1,357,979. November {, 1920; filed Oc- 
tober 1919. TRANSMISSION Egvatiza- 
TION ARRANGEMENT: four claims; A. U. 
Harper, Evanston, Ill.; assigned to Amer- 
ican Telephone & Telegraph Co. In this 
system, connecting circuit is provided for 
establishing connections with subscribers’ 
lines of differing electrical characteris- 
tics. A thermostatic device in the con- 
necting circuit is responsive to varia- 
tions in the electrical characteristics for 
rendering the transmission over the lines 
substantially the same. 

1,358,053. November 9, 1920; filed De- 
cember 17, 1917. BAe SysTEM 
For AvupiTorIuMs; three claims; H. M. 
Bascom, New York: assigned to Ameri- 
can Telephone & Telegraph Co. In this 
signaling system consisting of a trans- 
mitting station and a number of 
receiving stations located at varying dis- 
tances from the transmitting station, a 
recording instrument is responsive to sig- 
nals from the transmitting station. An 
endless flexible recording medium is 
movable with respect to the recording 
instrument and is adapted to have sig- 
nals recorded thereon. A number of re- 
producing instruments are associated with 
the recording medium and spaced from 


the recording instrument transmission 
circuits extending between the recording 
instruments and the receiving station. 
Means in the transmission circuits so con- 
trol the transmitting current that they 
arrive at the receiving stations of differ- 
ent distances from the transmitting sta- 
tions with substantially the same ampli- 
tude, the spacing between the reproduc- 
ing instrument and the recording in- 
strument being so related to the speed of 
movement of the recording medium that 
signals transmitted from the transmitting 
stations arrive at the receiving stations 
in synchronism with sound waves propa- 
gated through the air. 

1,358,182. November 9, 1920; filed 
March 25, 1916. Trunk Crrcuit; 22 
claims; C. Sparks, Chicago; assigned to 
Kellogg Switchboard & Supply Co. Cord 
operator-controlled means cause a signal, 
associated with the cord circuit, to glow. 
Trunk operator-controlled means efface 
the signal while  subscriber-controlled 
means cause the signal to again glow. 

1,358,506. November 9, 1920; filed Au- 
gust 2, 1919. TELEPHONE RECEIVER 
HoL_pER; two claims; F. A. Bensberg, St. 
Louis, Mo. This device for holding the 
receiver of a desk stand consists of a 
receptacle adapted to receive the desk 
stand base. A rod having a universal 
joint connection is attached to the recep- 
tacle at one end and at the other carries 
a box adapted to hold the receiver in 
proper position at the ear when the tele- 
phone is used. 

1,358,642. November 9%, 
March 14, 1919. TrELEPHONE ATTACH- 
MENT; one claim; G. E. Lague, North 
Attleboro, Mass. A clock and calendar 
attachment for a telephone transmitter is 


described. 

1,358.720. 1920; filed 
November 23, 1915. SigNaLt SystEM AND 
ApparAtTus: 16 claims; H. M. Friendly, 
Portland, Ore. A plug of a switching 
set is adapted to register with a spring 
jack of a switchboard. The switching 
set has indicating elements so related to 
the plug that a closed or open-circuit 
condition through a substation set may 
be determined. A contact device is con- 
trollable by a switch adapted to close a 
ground connection with one only of the 
line conductors so that the indicating 
elements will respond as if the path 
through the substation set were closed. 

1,358,758. November 16, 1920; filed 
July 12, 1917. TrLtepHone Trunk Crir- 
cUITs: seven claims; G. W. Kuhn, Brook- 
lyn, N. Y.: assigned to American Tele- 
phone & Telegraph Co. A signal is lo- 
cated at one of the two stations and 
means provided for operating it to indi- 
cate when a connection has been made 
with a trunk at the other station. Means 
are actuated in response to a connection 
with the trunk at the first named station 
for altering the character of the signal 
without discontinuing it. 

1,358,945. November 16, 1920: filed 
September 18, 1918. Measurep Service 
TeL_epHone System: 10 claims; J. Erick- 
son, Chicago: assigned to Automatic 
Electric Co. A coin collector is provided 
for the calling line. Means are con- 


1920: filed 


November 16, 


trolled by the response of the called sub- 


scriber for collecting a coin when de- 
posited and for releasing the entire, con- 
nection if the coin is not deposited. 
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. impulse responder is 


filed 
RECEIVER ; 


1359, 161, 
November 7, 


November 16, 1920; 
1919. TELEPHONE 
one claim; E. Hausdorf, Berlin, Germany. 
In this receiver a primary covering 
member is adapted to disclose the electri 
cal member and the diaphragm and to 
enter the shell of the ear. A secondary 
covering member is adapted to embracs 
the receiver and the ear roundabout so 
as to cling to the latter and to more 
effectively convey the sound into the ear 
and exclude extraneous sounds from the 
ear. 

1,359,482. November 23, 1920; 
April 11, 1917. Semi-Mecuanicat TEL 
PHONE SysteEM: 14 claims; W. G. Blau 
velt, New York; assigned to American 
Telephone & Telegraph Co. Controlling 
means are common to all of the cord 
circuits and other controlling means ari 
individual to each cord circuit. Mean: 
under the joint control of the common 
controlling means and the controllin; 
means individual to a cord circuit, con 
nect the operator’s set to the cord cir 
cuit. 

1,359,516. November 23, 1/20; filed 
December 25, 1918. Hotpine Circur 
rok Tort SwitcHinc TrRuNKS; seven 
claims; O. H. Loynes, Woodridge, N. J. 
assigned to American Telephone & Tele- 
graph Co. Means are associated wit! 
this holding circuit whereby when it 
connected with a trunk, a disconnect cit 
cuit will be given for any other holdin 
circuit which may at that time be 
ciated with the trunk. Signaling mea: 
associated with the holding circuit ar 
adapted to be actuated when another cir- 
cuit is thereafter connected with th: 
trunk. 

1,559,594. 


filed 


assc 


November 23, 1920; tiled 
June &, 1918. Process ror Jointnc M 
TERIALS; five claims; J. W. Harri: 
Montclair, N. J.; assigned to Wester: 
Electric Co. This method of attaching 
metal to a vitreous material consists 
inserting a layer of vulcanizable materi: 
therebetween and subjecting it to 
canizing temperatures for a_ period 
from one to two hours. The process 
applicable to transmitter mouthpieces. 

1,559,913. November 23, 1920; filed 
May 11, 1917. Measurep Service Tr 
PHONE SystEM; 27 claims; W. W. Owen. 
Elgin, Ill.; assigned to Automatic El 
tric Co. A meter-controlling device 
common to the subscribers’ lines 
means associated with each trunk 
operate the device a predetermined nu: 
ber of times for each call to, in tur: 
operate the meter a number of times 
record charges varying in accorda 
with the trunk line used. 

399,940. November 23, 1920; 
September 13, 1917. Automatic T 
PHONE System; seven claims; F. 
Ward, L. Dygrade and H. Jj. Heri 
London, England; assigned to The R: 
Automatic Telephone Co., London, E 
land. An impulse sender is provided 
each subscriber's line and a numer 
accessible in « 
mon to a number of the lines. As a 
sult of the first impulse, the respo: 
is caused to associate exclusively 
the line over which the impulse is 
and to be numerically effective. 

1,560.113. November 23, 1920; 
June 23. 1915. Cattinc Device: 
claims:. W. Kaisling, Chicago: assiz 








March 5, 1921. 








YT 
Built to Higher 
Standards 


The longer life of Oshkosh Construction 
Tools is due to the better materials and 
workmanship that go inco them. 


OsHKOsSH 








Construction Tools 


are produced from finest grade steel and wood, 
by men long skilled in the work. Before it 
leaves the plant, each tool is subjected to a 
triple inspection. It is because these higher 
standards have always been maintained that 
more Oshkosh Tools are sold than of all other 
makes combined. 


Ask your jobber. 























TELEPHONY 








OSHKOSH MFG. CO. 
.* Tell Street Oshkosh, wisconsin J 


The Arrester with 
No Dissatisfied Customers 


HAWAII TELEPHONE COMPANY 
Hilo, T. H. July 21, 1919. 




















































L. S. Brach Supply Co., 
127 Sussex Ave., tow N. J. 


Gentlemen:—Regarding the use of your arresters, 
I would say we use them principally for protection 
Repeating and Phantom coils 
which are mounted in boxes on poles 
a number of miles from the telephone 
ofhces and that we never had to go 
near any of these coils that were pro- 
tected with your arresters, whereas 
we formerly had to clean the carbon 
blocks and occasionally replace a 
burned out coil when the old style 
carbon arresters were used, after each 
thunder storm. 
We have also installed your arresters 
on a No. 10 copper metallic trunk 
line sixty-six = long going over 
Kilauea Volcano; these were installed 
at an altitude of 4000 ft. to drain 
static from this line, in which they 
have been successful. 
Very truly yours, 
HAWAII TELEPHONE CO. 
W. D. Stone, Manager 





Write for Literature on Brach 
Vacuum Arresters 


L. $. Brach Manufacturing Company 
NEWARK, Hi. J. 















BUHRKE SAFETY BELT 


LIFE ~~ — 
IS PRECIOUS, 
MR. LINEMAN! 


ON’T play fast and loose 
with it — safeguard and 
protectitinevery possible way. 


Buhrke Safety Belts 
and Straps 
are Your Insurance Policy 
Made of selected “ steer” hides — 
all hardware tested — no defects — 
affording protection equivalent to 


four times any possible strain, even 
under the worst working conditions. 





Insist upon “BUHRKE” 
quality—it’s your pro- 
tection against accident. 


If you don't find a 
“BUHRKE” dealer near 
you, write us for our list 
of dealers. 





R. H. BUHRKE CO. 


(Est. 1877) 
1240-1252 Fullerton Ave., Chicago 


“THE HOUSE OF QUALITY” 
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OUR EXTRA HEAVY DOUBLE 
GALVANIZED WIRE INSURES 


HIGHEST EFFICIENCY 
LONGEST LIFE 
LOWEST COST OF UPKEEP 

It’s easy to determine, TEST IT. 

As wire will test best, so also 
will it last best and give better 
satisfaction while it lasts. 

We guarantee our wire to con- 
form with all standard specifica- 
tions as well as to be satisfactory 
to the purchaser. 


IT’S THE ONE BEST PROVEN 
BY TEST—TRY IT. 


Handled by most representative 
jobbers and supply houses. 

Write for samples, test and 
compare. 


INDIANA STEEL & WIRE COMPANY, MUNCIE, INDIARA, U. 5. A 
on _ 























Please tell the Advertiser you saw his advertisement in TELEPHONY 
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to Kellogg Switchboard & Supply Co. 
This calling device comprises a mount- 
ing frame impulse mechanism supported 
by a bridge plate mounted upon the rear 


of the frame. <A _ circular cup-shaped 
member is secured to the frame and ex- 
tends forward past the face of the 
frame. A _ rotable finger-hold setting 


member is operatively connected to the 
impulse mechanism and lies within the 
cup-shaped member. 

1,360,180. November 23, 
August 11, 1920. TELEPHONE 
two claims; R. E. Congdon, Chicago. 
Laterally-spaced brace wings depend 
from this shelf and are adjustable for- 
wardly, rearwardly, and laterally, rela- 
tively thereto. A down-turned hook has 
a shank which is slidably mounted on 
the under side of the shelf in position 
to project from its rear edge. 

1,360,264. November 30, 1920; filed 
March 31, 1919. Frnper For TELEPHONE 
Drirecroriks; four claims; J. H. Cannon, 
Los Angeles, Calif. The feature of this 


1920; filed 
SHELF; 


binder for telephone directories is the 
construction of the back which has 
projections formed at the ends and a 
strip bent in U form to engage the 


projections and thus hold the directory 
in the back. 

1,360,331. November 
September 1, 1917. 
JUSTING APPARATUS FOR Corp* CircuIts; 
10 claims; J. F. Toomey, New York; 
assigned to American Telephone & Tele- 
graph Co. Direct current and alternat- 
ing current relays are associated with a 
cord circuit located at the switchboard. 
Means are provided to connect this cord 
circuit with a testing circuit and means 
associated with the testing circuit are ar- 
ranged so that the flow of current may 


30, 1920: filed 
TESTING AND Ap- 








TELEPHONY 





be controlled by an operator from the 


switchboard. 

1,360,322. November 30, 1920; filed 
June 21, 1919. Terstine Circuit; eight 
claims; J. F. Toomey, New York; as- 
signed to American Telephone & Tele- 
graph Co. In this testing circuit, a relay 
is responsive to ringing current in the 
line and a second relay is responsive to 
the first relay for applying ringing cur- 
rent to the line. An indicating device and 
means are operative, when means for ap- 
plying testing current to the first relay 
are associated with the relay, for render- 
ing the second relay unresponsive and the 
indicating device responsive to the ‘first 
relay. 

1,360,632. November 30, 1920; filed 
February 20, 1917. ListENING-IN SIGNAL 
FOR TELEPHONE APPARATUS; one claim; 
G. I. Galitzka, New York. Listening-in 
key switches are adapted to connect the 
local operator circuit to a subscriber’s line 
circuit. Supplemental circuit-closing 
members are carried by the listening-in 
key switches and have contact points 
operating in conjunction with them, which 
are carried by the  listening-in key 
switches. A circuit connected to the con- 
tact points include means adapted to con- 
tinually produce an audible warning sig- 
nal in the subscriber’s receiver when any 
one of the listening-in key switches is 
in closed position and the local operator's 
circuit including the transmitter and re- 
ceiver connected to the line. 


1,360,701. November 30, 1920; filed 
November 28, 1919. SIGNALING DEVICE; 
three claims; J. A. Wotton, Montclair, 


N. J.; assigned to Western Electric Co. 
Construction of a mounting frame for 
a series of lamp signaling devices is de- 
scribed in this patent. 





Vol. 80. No. 10. 














1,360,722. November 30, 1920; filed 
November 27, 1916. TELEPHONE SySTEM ; 
nine claims; H. P. Clausen, Mount Ver- 
non, N. Y.; assigned to Western Electric 
Co. A call bell is associated with the line 
circuit and is responsive to signaling cur- 
rent when connected with the line cir- 
cuit. Means responsive to signaling 
current when it is connected to the line 
circuit, operatively connect a normally- 
inoperative call bell therewith. Tele- 
phonic apparatus is associated with the 
second call bell and provision is made 
for disconnecting the second call bell 
from the line circuit and simultaneously 
connecting thereto the telephonic appara- 
tus. 

1,360,738. November 30, 1920; filed 
July 4, 1917. TELEPHONE System; 12 
claims; J. A. Hall, East Orange, N. J.; 
assigned to Western Electric Co. In 
this automatic system, lines, arranged in 
numerical order, are accessible to calling 
lines by composite paths comprising a 
number of simple paths. Selective 
switches are arranged to select a com- 
posite path by means of successive selec- 
tions of simple paths, the number of selec- 
tions being greater than the number of 
characters in the designation of the line 
to which such path is to be extended. 

1,360,757. November 30, 1929; filed 
August 16, 1917. Loapep TELEPHONE Crir- 
cuits; 15 claims; G. A. Kelsall, Jersey 
City, N. J.; assigned to Western Electric 
Co. This system describes the combina- 
tion of a number of physical circuits of 
unitary loading device for more than two 
of the physical circuits. The loading de- 
vice has a number of limbs and a wind- 
ing on each limb, the windings being con- 
nected in more than two of the physical 
circuits. 








NORTHERN or 
Plain or Bute T: 


SPOKANE, WASH. 
Toledo Chicago 





CEDAR POLES) 


WESTERN 
reated 
THE VALENTINE-CLARK COMPANY, 


Minneapoli, 








NORTHERN CE DAR POLES Western 


BUTT-TREATING 
BELL LUMBER COMPANY, 





GUARANTEED GRADES 
MINNEAPOLIS, MINN. 


‘““NAUGLE”POLES 


Piain or Butt Treated. 
READY FOR IMMEDIATE GHIPMEND 


NAUGLE POLE & TIE CO. 
Main Office: 50 €. Madison St. 


Largest Stocks. 


CHICAGO 














To insure delivery on time order your poles 
as early as possible. 





NORTHERN-WESTERN 
CEDAR POLES 


A FULL ASSORTMENT OF SIZE 
PROMPT SHIPMENTS ASSURED 


T. M. PARTRIDGE LUMBER COMPANY 
Lumber Exchange 


MINNEAPOLIS 



















ROEBLING 


Double Galvanized 


TELEPHONE 
WIRE 


E. B. B., B. B. and Steel Grades 
John A. Roebling’s Sons Co., Trenton, N. J. 





301 Electric Ry. Chambers 


Yards in Minnesota, Ontario, and M 
Prompt and Satisfactory —_— 


CANADIAN CEDAR & LUMBER COMPANY, Limited 


Winnipeg, Manitoba. 











RELIABLE 
TELEPHONE 
SUPPLIES 


from firms that are equipped to 
supply the needs of the industry may 
ve obtained by patronizing the ad- 
vertisers on these pages. 




















You don’t need an Expensive 
Instrument to locate trouble 
and determine resistances! 


PIGNOLET INSTRUMENTS will do this : 
easily—and are inexpensive. 
No exchange can afford to be without one 


Write for “free copy" of our directions 
for testing and locating troubie. 


A OES ADE ATES AAPOR 
Please tell the Advertiser you saw his advertisement in TELEPHONY. 





L. M. PIGNOLET | 
80 Cortlandt St., New York City i 

















